7 dhespansa 1992 roga N 2300-1

POCCUNCKAS ®EQEPALIMA
3AKOH

O 3ALLUMTE NPAB NOTPEBUTENEN

(B pen. ®PenepanbHbix 3akoHOB 0T 09.01.1996 N 2-93,
07 17.12.1999 N 212-93, o1 30.12.2001 N 196-93,
0T 22.08.2004 N 122-93, o1 02.11.2004 N 127-93,
07 21.12.2004 N 171-93, ot 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, o1 25.11.2006 N 193-93,
o1 25.10.2007 N 234-®3, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-$3, o1 23.11.2009 N 261-93,

0T 18.07.2011 N 242-93)

OTHOLWEHMSA MO UMYLLECTBEHHOMY CTpPaxoBaHWIO He MoanagatoT noA nNpeaMeT perynupoBaHus
[aHHOro [OKYMEHTa, U ero MosioKeHMs1 K OTHOLLIEHMSIM MMYLLECTBEHHOIO CTPaxoBaHWUS HE NPUMEHSIIOTCS
(MocTtaHoeneHne lMNpeangnyma BepxosHoro Cyga P® ot 28.05.2008).

Hactosiwmn 3akoH perynupyet OTHOLLEHWsi, BO3HMKaloLWMe Mexay notpebutensamm u
N3roTOBMTENSIMW, UCMOMHMTENSIMW, UMMOpTEpaMu, NpofasLaMu MNpu Npofaxe TOBapoB (BbIMNOMHEHUM
paboT, okasaHun ycnyr), ycTaHaBnMBaeT npaBa notpebuTtenen Ha npuobpeTteHue ToBapos (paboT, ycnyr)
Haanexalwlero kadectBa W 0es3onacHbiX ANS  JKWM3HW, 300pOBbs, WMYLLECTBa MOTpebuTtenen u
OoKpyxatoLlen cpefbl, nonyyeHve nHdopMaumm o ToBapax (paboTtax, ycnyrax) n o6 nx ns3rotoBuTensx
(ucnonHuTensx, npogasLax), NpocBeLLeHne, rocyAapCTBEHHYIO U OOLLECTBEHHYIO 3aLLMTY UX MHTEPECOB,
a TaKke onpegensieT MexaHusM peanusauun 3TUX npae.

(B peq. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

OCHOBHbIE MOHATUSA, UCNONb3yeMble B HACTOsILLEM 3aKOHe:

notpebutenb - rpaxgaHwH, MVMEKLWWUN HamepeHne 3akasaTb unm  npuobpectn nmbo
3akasblBaoLMiA, NpUobpeTaroWwmin UM UCnonb3yLWwmn ToBapbl (paboTbl, YCNyrM) UCKMIOYMTENbHO ANns
NINYHBIX, CEMEMNHBIX, AOMALUHUX U MHbIX HYX[, HE CBSA3aHHbLIX C OCYLLIEeCTBNIEHMEM NPeAnpUHNMaTENbCKON
OesTenbHoCTy;

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

M3roToBUTENb - OpraHM3auusi He3aBWCMMO OT ee OpraHM3aLWOHHO-MPaBOBON (HOPMbI, a TakkKe
WHAMBUAYanNbHbIV NPeANpPUHMMATENb, NPOM3BOASLLNE TOBapbI ANsi peanusauumn noTpedbunTensm;

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

NCMONHWTENb - OpraHuM3auus He3aBMCMMO OT €€ OpraHuW3auMOHHO-NPaBOBON (HOPMbI, a Takke
WHAMBUAYanbHbIV NpeanpyHuMaTtenb, BbiNMOMHAKLWME paboThl UM OKasbiBaloWme yecnyru notpeburensam
no BO3Me34HOMY JOrOBOpY;

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

npogaeel, - OpraHM3auus He3aBMCMMO OT €€ OpraHM3auuoOHHO-NPaBOBOM (OPMbI, a Takke
WHAVMBUAYanbHbIV MpeanpuHUMaTtenb, peanuaylliMe ToBapbl MOTpebuTendam no AOroBoOpy Kymnnu-
Npoaaxw;

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

absal ytpaTtun cuny. - degepaneHblil 3akoH 0T 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboTbl, ycnyru) - HecooTBeTCTBME ToBapa (paboTbl, ycnyrn) wnm
ob6s3aTenbHbIM TpeboBaHUSAM, NPEAYCMOTPEHHBIM 3aKOHOM NMOO B YCTaHOBMEHHOM MM MOPSiAKe, U
ycnosusim goroBopa (NpyM WUX OTCYTCTBUM WU HEMOSHOTE YCIMOBMW OOLIYHO MpeabsBseMbIM
TpeboBaHMsIM), NN Lenam, ons KoTopbix ToBap (paboTa, ycnyra) Takoro poga obblYHO MCMOSb3yeTcs,
Unu Lenam, 0 KoTopbix npoaasey, (MCnonHuTenb) Obin NocTaBneH B U3BECTHOCTb NoTpebutenem npu
3aKIl04eHMM OoroeBopa, unm obpasuy n (Mnu) onucaHulo Npu npogaxke ToBapa no obpasuy u (Mnv) no
OMNNCaHMIo;

(B peq. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-d3, o1 25.10.2007 N 234-03)

CyLeCTBEHHbI HegocTaTok ToBapa (paboTbl, ycryrn) - HeycTpaHWMbIA HegoCcTaTtoK WM
HeLoCTaToK, KOTOPbIA He MOXeT ObiTb yCTpaHeH 6e3 HecopasMepHbIX PAacXOAOB WM 3aTpaT BpPeMeHW,
UK BbISIBNSIETCA HEOAHOKPATHO, UM NPOSIBNISIETCA BHOBL MOCME €ro yCTpaHeHusl, Unv apyrue nogobHble
HeLoCTaTKu;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-3, o1 21.12.2004 N 171-®3)

BGesonacHocTb ToBapa (paboTbl, ycnyrn) - 6esonacHocTb ToBapa (paboTbl, ycrnyru) Ans XU3HK,

300pOBbS, UMYLLIECTBA NOTPEOMTENS 1 OKpYXKatoLLlen cpeabl MPU ODObIYHbIX YCIOBUSX €r0 UCMOSb30BaHUS,



XpaHeHWs1, TPAHCMOPTMPOBKM M YTUNM3aumK, a Takke 0Ge30nacHOCTb npouecca BbIMOMHEHMS paboThl
(okasaHus ycnyrm);

yrNOSIHOMOYEHHass  mnsrotoputenem  (MpogaBLOM)  OpraHuM3auusi UM YNOSTHOMOYEHHbIN
nsrotoButenem (NpogaBuUOM) WHOMBMAYaANbHbIA MNpeanpuHuUMaTens (ganee -  yNOSIHOMOYEeHHasi
opraHusaumMsi WU YNOSIHOMOYEHHbI  MHOMBMAYANbHbLIA  MPeAnpuHUMATENb) -  opraHu3auus,
OCYLLIECTBNAOLWAsA OMpefeneHHy AesTeNnbHOCTb, WM OpraHusauusi, co3daHHas Ha TeppuTopun
Poccuiickon ®epepauun msrotoutenem (npoaasLoOM), B TOM YUCIE WHOCTPAHHbIM W3roToBUTENEM
(MHOCTpaHHBIM NpoAaBLIOM), BbINOMHSAKOLWME onpeaeneHHble QYHKUMM Ha OCHOBaHUM [OroBopa ¢
nsrotoButenem (NpoaaBLOM) M YNOMHOMOYEHHbIE UM Ha MPUHATUME U YAOBMEeTBOpeHue TpeboBaHui
notpebutenerr B OTHOWEHMM ToOBapa HeHaanexallero Kadectsa, nvMbo uMHAMBUAOYamNbHbLIN
npeanpuvHMMaTenb, 3apermcTpMpoBaHHbIA Ha TeppuTopun Poccuiickon denepaunn, BbINOSHAOWMINA
onpefeneHHble (PyHKUMM Ha OCHOBaHMM [OroBopa C usrotoButenem (NMpogasLOM), B TOM 4ucrne C
WHOCTPaHHbIM U3roToBUTENEM (MHOCTPaHHBbIM MPOAABLIOM), W YMOSIHOMOYEHHbIA UM Ha MNPUHATUE WU
YOOBNETBOPEHNE TpeboBaHU NOTpebunTenen B OTHOLEHMM TOBapa HEHaANeXallero KayecTsa;
(ab3au BBegeH denepanbHbiM 3aKOHOM OT 21.12.2004 N 171-03)

uMnopTep - OpraHuMsaumMsi He3aBUCMMO OT  OpraHM3auWoOHHO-NMPaBOBOW  OPMbI UK
WHOVBMAYaAnbHbIA NpeanpvHMMaTenb, OCYLIECTBNALWME WUMMNOPT ToBapa Afsl €ero mnocreayroLlemn
peanusauun Ha Tepputopun Poccunckon ®egepaunm.
(ab3au BBegeH denepanbHbiM 3akOHOM OT 21.12.2004 N 171-d3)

Mnasa |. OBLLUUE NMOJTIOXKEHUA
Cratbsa 1. [paBoBoe perynvpoBaHue OTHOLLEHMI B obnacTu 3awwmTbl NnpaB noTpebutenen

1. OTHoweHua B obnactu 3awWwuTbl Npas notpebutenen perynupytTcsa [paxaaHCKMM KOOEKCOM
Poccuiickon ®enepaunm, HacTosAwmMM 3akOHOM, ApYyrumMu pegepanbHbIMU 3akoHaMu (ganee - 3akoHbl) U
NPUHUMAEMbIMW B COOTBETCTBUM C HMMU MHbIMM HOPMAaTMBHbLIMW MpPaBOBbIMU akTamu Poccuickom
denepauymu.

(n. 1 B pea. ®egepanbHoro 3akoHa o1 21.12.2004 N 171-$3)

2. MMpaeutensctBo Poccunckon Pepepaumm He BrpaBe nopydate depepanbHbiM  OpraHam
WCMOSTHUTENBHOWM BNacTU NPUHMMATL akThbl, COAEpXKaLlue HOpMbl O 3aLUUTe npas noTpebuTtenen.

MpaButenbctBo Poccunckon Pepepauumn BnpaBe u3gaBaTb ANd noTpedutens M npopasua
(nsroToBUTENS, UCNOSNTHUTENS, YNOTHOMOYEHHOW OpraHn3aLmm Unu yrnosiIHOMOYEHHOIO MHAMBUAYANbHOMO
npeanpvHMMarensi, umnopTepa) npasuna, obs3aTesnbHble MPU 3akMOYEHUN U UCMONHEHUM NYONUYHBIX
[0roBOpOB (4OrOBOPOB PO3HUYHOWN KYNNU-MPOAaXU, dHEProcHabXeHnsl, LOroBOPOB O BbINOMHEHMU paboT
1 06 okasaHuu ycnyr).

(ab3au BBegeH denepanbHbiM 3akOHOM OT 21.12.2004 N 171-93)
A63au yTpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbli 3akoH oT 18.07.2011 N 242-03.

Cratba 2. MexayHapoaHble gorosopbl Poccuickon denepaunm

Ecnn mexpgyHapogHbiM goroBopoM Poccuiickon depepaumy yCTaHOBMEHbI MHble MpaBunia o
3awmTe npaB notpebutenen, Yem Te, KOTOpble NPEeAyCMOTPEHbl HAacToAWMM 3aKOHOM, NMPUMEHSIOTCH
npasuna MexayHapogHoro Jorosopa.

CraTtbs 3. [NpaBo noTpebutenen Ha npoceeLLeHne B 06nactu 3awmThbl npaB notpedbutenen

MpaBo noTpebutenen Ha nNpoceelleHne B obnactu 3awmThel NpaB notpebutenen obecnevnBaeTcs
nocpeacTBOM BKMIOYEHUS COOTBETCTBYIOLLMX TpeboBaHW B rocygapcTBeHHble obpasoBaTternbHble
CcTaHgapTbl K obuweobpasoBaTefnibHble U NpodecCuoHarnbHble MNporpaMmbl, a TakkKe MNoCpPeacTBOM
opraHmsaumm cuctembl MHdopmaumm noTpedbutenen o6 Mx npaBax M O HEOOXOAUMbLIX OEUCTBUAX MO
3awnTe 3TUX Npas.

Cratbsa 4. KayecTtBo TOBapa (pabotbl, ycnyru)

1. NMpopgasew (McnonHuTEenNb) 06583aH NepegaTb NoTpebutento ToBap (BbINOMHUTL paboTy, OKasaTb
YCIyry), Ka4ecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. lMpn oTcyTCcTBMM B [JOrOBOpE YCMOBWMIA O kadvecTBe ToBapa (paboTbl, ycnyru) npopasel,
(ncnonHntenb) ob6s3aH nepegatb noTpebutento ToBap (BbINOMNHWUTL paboTy, okasaTb YCnyry),
COOTBETCTBYHOLUA OOLIYHO NPeAbSABNSEMbIM TPeOOBaHWSAM M NPUrOAHbLIA ONSA Uenen, Ans KOTopbiX
ToBap (paboTa, ycnyra) Takoro poga obbI4HO UCMONb3yeTcs.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)



3. Ecnu npogasel (MCnonHUTENb) NpY 3aKoveHUn goroBopa Obin MocTaBreH notpebuTtenem B
M3BECTHOCTb O KOHKPETHbIX LEenax npuobpeteHnst ToBapa (BbIMONHEHUS paboThbl, okasaHus YCnyru),
npogasel, (ucnonHutTens) obs3aH nepegaTtb noTpebutento ToBap (BbINOMHUTE paboTy, okasaTb YCnyry),
NPUrogHbIN 4N UCMOSNIb30BaHUSA B COOTBETCTBUU C STUMW LIENSAMM.

4. MNpw npogaxe ToBapa no obpasuy u (Mnun) onucaHuio npoaaeel, 0b6s3aH nepegartb NOTpeduTento
TOBap, KOTOPbIV COOTBETCTBYET 06pasLy 1 (Mn) onNncaHuto.

5. Ecnu 3akoHamMu wunu B YCTAHOBMIEHHOM WMWK MoOpsiAKe MNPefyCMOTPEHbl o0bsi3aTenbHble
TpeboBaHus k ToBapy (paboTte, ycnyre), npoaaseL, (UcnonHuTens) ob6a3aH nepenaTts noTpebutenio Toeap
(BbINONHUTL PaboTy, okasaTb yCrnyry), COOTBETCTBYIOLLMN STUM TPeBOBaHUSAM.

(n. 5 B pea. ®egepansHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. [llpaBa wun o006a3aHHOCTM wu3rotoBUTENsd (MCMOMNHWUTENs, npodaBua) B obnactu
YCTaAHOBIEHMS CPOKa CNyx0bl, Cpoka rogHOCTM ToBapa (paboThl), a Takke rapaHTUMHOIO CpoKa Ha ToBap

(paborty)

1. Ha TtoBap (paboty), mpegHasHayeHHbI AMs OJIMTENbHOrO MCMNONb30BaHUSA, WU3roTOBUTENb
(vcnonHuTenb) BNpaBe ycTaHaBnMBaTb CPOK CryxObl - Mepuod, B TeYeHUe KOTOpOro W3roToBuTENb
(ncnonHuTenb) 0b6s3yeTcst obecnevnBaTb NOTPEOUTENIO BO3MOXHOCTb UCMONb30BaHNst ToBapa (paboThl)
Mo Ha3Ha4YeHUIO N HECTU OTBETCTBEHHOCTb 3a CYLLEeCTBEHHbIe HELOCTATKM HAa OCHOBaHUW NyHKTa 6 cTaTby
19 1 nyHkTa 6 cTaTbM 29 HacToALWwero 3akoHa.

(B pean. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. WsrotoBuTenb (uUcnonHuTenb) obsA3aH ycTaHaBnuMBaTb CPOK cryxbbl ToBapa (paboTbl)
ONUTENbHOrO MNOSMb30BaHUsl, B TOM YWCMEe KOMMMEKTYILWMX W3oenui (aeTtanen, ysnos, arperaTos),
KOTOpbl€ MO UCTEYEHUW onpedeneHHoro nepuoga MoryT NpeacTaBnsATb ONACHOCTb ANS XN3HU, 300POBbS
notpebutens, NPpUYMHATL Bped ero MMyLLLeCTBY UMK OKpYKatoLLen cpeae.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCYMCNATLCA €AWHMLAMU BPEMEHU, a TaKkKe MHbIMMI
eouHMUaMuM usMmepeHus (Kurometpamu, MeTpaMuM U MPOoYUMMU  eduvHULAMW M3MEPEHUsT MCXoas U3
PYHKLUMOHANBHOIO Ha3Ha4YeHns ToBapa (peaynbTtara pabdoThbl)).

(B pean. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

O nopsigke ycTaHOBMNEHWUsI CPOKOB FOOHOCTU Ha TOBapbl, NEPEYUCrEeHHble B MyHKTE 4YeTBEepPTOM
cTatbu 5 AaHHOro 4OKYMEHTa, B CBA3U ¢ TpeboBaHuamu degepanbHOro 3akoHa ot 27.12.2002 N 184-93
"O TexHMYeCcKOM perynuposaHumn” cM. nucbMo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoaykTbl NUTaHns, napgroMepHO-KOCMETUYECKNe TOBapbl, MeAMKaMeHTbl, TOBapbl ObITOBOW
XUMUKN 1 MHble NoAobHbIe ToBapbl (paboTbl) M3roTOBUTEND (MCMONHUTENb) 00si3aH yCTaHaBNMBATbL CPOK
rogHOCTM - nepuod, MO WCTeYeHUM KOToporo ToBap (paboTta) cuuTaeTcss HENpUrogHbiM  Anst
NCMNOMb30BaHWs MO Ha3HaAYeHUIO.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

5. MNpopaxa ToBapa (BbINOMHEHWE paboTbl) MO UCTEYEHUM YCTAHOBIEHHOrO CpoKa FOAHOCTM, a
Takke ToBapa (BbINOSIHEHME paboTbl), HA KOTOPbLIA LOMKEH OblTb YCTAHOBMEH CPOK rOOHOCTU, HO OH He
yCTaHOBMEH, 3anpeLyaeTcs.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. MaroToButenb (MCNOMHUTENb) BNpaBe yCcTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUMHBLIA CPOK -
nepvoa, B TEYEHWe KOTOpPOro B criydae obHapyxeHusi B ToBape (paboTe) HegocTaTka W3roToBUTEIDb
(ncnonHuTens), Mpogasey, YMNOMHOMOYEHHAas OpraHMsauus WM YNOMHOMOYEHHbIN WHAMBUAYaNbHbIN
npegnpvHMMaTenb, UMnopTep 00s3aHbl yAOBNEeTBOpUTbL TpeboBaHWs noTpebutens, ycTaHOBMNEHHbIE
ctatbaAMn 18 1 29 HacTosLero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MsrotoButenb BrpaBe MpUHATbL 00s3aTenbCTBO B OTHOLIEHMM HeJocTaTKoB — TOBapa,
OBOHapYXEHHbIX MO  WCTEYEHUN YCTAHOBMEHHOIO WM TapaHTUAHOIO CpoKa  (4OMONHUTENbHOE
0653aTeNLCTBO).

(ab3au BBeaeH denepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

CopepxaHve pgononHuTenbHoro obsi3aTenbCTBa  W3roTOBUTENs, CPOK [JENCTBUSI  Takoro
obs3aTtenbCcTBa W NOPAOOK OCYLIECTBNEHUs noTpebutenem npaB no TakoMy o06si3aTenbcrBy
OnpegensTCs N3roToBUTENEM.

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. lNpopaBel BApaBe YCTaHOBUTb Ha TOBap rapaHTUMHBLIA CPOK, €CfiM OH He YCTaHOBIEH
N3roToBMTENEM.

lMpogasey BNpaBe NpUHATL 0043aTENbCTBO B OTHOLLEHUM HEQOCTAaTKOB TOBapa, ObHapYyXeHHbIX Mo
UCTEYEHWN rapaHTUNHOIO CpoKa, YCTaHOBMEHHOIO U3roToBUTENEM (JOMNOMHUTENBHOE 0683aTENbCTBO).

CopepxaHve AononHUTEnNbHOro o6sa3aTensCcTBa NpoaasLa, CpoK AeNCTBUA Takoro obsizaTtenscTaa
1 NOPSIAOK OCYLLEeCTBMEeHNst noTpebuTtenem npasB No TakoMy 065A3aTenbCTBY ONpeaensoTcs AOroBOpOM
Mexay notpebuTtenem v npoaaBLIOM.



(n. 7 B pea. ®egepanbHoro 3akoHa o1 21.12.2004 N 171-$3)

8. MsrotoButenb (NpogaBel)) HeceT OTBETCTBEHHOCTb 3a HeJoCTaTKM ToBapa, ObHapyXeHHble B
TeYeHne cpoka AeNCTBUS OOMNOMHUTENBHOIO 06s3aTenbCTBa, B COOTBETCTBMM C ab3auem BTOPbIM MyHKTa
6 ctaTby 18 HacTosero 3akoHa, a Nocre OKOHYaHWs CpoKa AeNCTBMS OOMONHUTENBHOro obsi3atenscTea
- B COOTBETCTBUM C MYHKTOM 5 cTatbk 19 HacTosiwero 3akoHa.

(n. 8 BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

Cratbsa 6. O6s3aHHOCTL M3roToBUTENS 06ECneyYnMTb BO3MOXHOCTb peMoHTa N TexXHUYEeCKOoro
060]'Iy)KI/IBaHI/IF| TOBapa

MNarotoButenb obsa3aH obecneunTb BO3MOXHOCTb MCMOMNb3OBaHWSA ToBapa B TeyeHuWe ero cpoka
cnyx6bl. [Ina aTol Lenu n3rotoBmTenb oGecneynBaeT PeMOHT U TeXHUYeckoe oBGCrnyxnBaHue ToBapa, a
TakkKe BbIMYCK M MOCTaBKY B TOPrOBble M PEMOHTHble OpraHusauuMn B HeOoBXOAUMbIX ANl PEMOHTA W
TEXHUYECKOTO 0OCnykuBaHWs OObEME W acCOpTMMEHTE 3amnacHblX YacTeil B TeYEeHMe Ccpoka
MpoOM3BOACTBa TOBapa W MOCIe CHATUS ero ¢ NpoM3BOACTBA B TeYEHWe cpoka crnyxkbbl ToBapa, a npu
OTCYTCTBUM TAKOTO CPOKa B TEYEHUE OECATM JIET CO AHA Nepedayun ToBapa notpeduternto.

Cratbs 7. NpaBo notpebutens Ha 6e3onacHocTb ToBapa (padoThbl, ycnyrun)

1. NoTpebutens umeeT npaso Ha To, 4YTobbl ToBap (paboTa, ycnyra) Npu obbIYHBIX YCNOBUSX €ro
NCMNOMb30BaHNs, XPaHEHUs, TPAHCMOPTUPOBKM U yTunusauum Obin 6e3onaceH ANS XWU3HW, 340POBbSI
noTpebuTens, oKpyxatoLlen cpeabl, a Takke He MPUYMHAN Bpen MMyLlecTBy notpebutens. TpeboBaHus,
KOoTOopble [O0MmkHblI obecneumBatb GesonacHoCcTb ToBapa (paboTbl, yCryrv) Ons KUM3HU U 300pOBbS
notpebutens, okpyXawwen cpedbl, a Takke nNpedoTBpalleHVMe TMpUYMHEHUS Bpeda WMYLLECTBY
notpebutens, ABNsOTCA 00A3aTeNbHbIMA U YCTaHABMNMBAKOTCS 3aKOHOM WW B YCTAHOBMEHHOM UM
nopsigke.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. NsrotoButenb (McnonHuTenb) 0b6si3aH obecneyvnBaTb 6e3onacHOCTL ToBapa (paboThl) B TeUEHME
YCTaHOBMEHHOIO Cpoka CNyX0bl UM cpoka rogHOCTU ToBapa (paboThl).

Ecnu B cOOTBETCTBMM C NYHKTOM 1 cTaTby 5 HacTosiwero 3akoHa M3rotoBuTeNb (MCNOMHUTENL) He
ycTaHoBMN Ha ToBap (paboTy) cpok cnyxbbl, oH 06s3aH obecneunTb GesonacHocTb ToBapa (paboThl) B
TEeYeHUe OeCcsTU NET CO AHSA Nepeayn ToBapa (paboTbl) NoTpebuTento.

Bpea, NpUYMHEHHBIN XXWU3HW, 340POBLI0 UMM UMYLLECTBY NOTPeOUTENS BCNeacTBUE HeobecneyeHus
BesonacHocTu ToBapa (paboTbl), NOANEXUT BO3MELLEHUIO B COOTBETCTBUM CO CTaTben 14 HacTodALlero
3akoHa.

3. Ecnu pgna 6GesonacHocTu uMcnonb3oBaHMs ToBapa (paboThbl, ycnyrn), ero XpaHeHus,
TPaHCMOPTUPOBKN U yTUNN3aumm Heobxoammo cobniofaTtb crneumarnbHble npaBuna (ganee - npaswna),
n3rotoBuTeNb (MCNONHWUTENB) 00A3aH yKkasaTb 3TW MpaBura B COMPOBOAUTENBHOW AOKYMEHTauuu Ha
ToBap (paboTy, ycnyry), Ha 3TUKETKE, MapKUPOBKOW WM MHLIM CnocoboMm, a npogaeel, (MCMONTHUTENb)
005s3aH JOBECTM 3TV NpaBwuna 4o CBeeHUs notpeburens.

Mo Bonpocy, kacawlemMycs npuMmeHeHus absaua 2 nyHkta 4, cM. nucemo [occtaHaapta P® ot
22.09.2000 N NK-110-19/3022.

4. Ecnv Ha ToBapsbl (paboTbl, ycrnyru) 3akoOHOM UMW B YCTAHOBIEHHOM MM MOPSiAKE YCTaHOBIEHbI
obsi3aTtenbHble TpeboBaHus, obecneudnBaroLmne nx 6e30nacHOCTb ANA XKU3HW, 300POBbsS MoTpebuTens,
OKpyXatoLlen cpefbl U NpedoTBpalleHe NpuUYMHEeHWUs Bpeda MMyLLecTBy notpebutensi, COOTBETCTBUE
ToBapoB (paboT, ycnyr) ykasaHHbIM TpebOBaHWSAM MNOANEXUT obs3aTernibHOMYy MOATBEPXKAEHMIO B
nopsigke, NpeaycMOTPEHHOM 3aKOHOM U MHBIMU MPaBOBbIMM aKTamu.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetcs npogaxa ToBapa (BbiNonHeHWe paboTbl, OKa3aHwe ycrnyrv), B TOM u4ucne
umMnopTHoro ToBapa (paboTtbl, ycnyru), 6e3 uHdopmaumm 06 obs3aTenbHOM MNOATBEPXKAEHUU €ro
COOTBETCTBMS TPeOOBaHUAM, YKka3aHHbIM B NyHKTe 1 HAacTosLWEen CTaTby.

(n. 4 B pea. ®enepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnu ycTaHOBMEHO, 4TO nNpu cobniogeHun noTpedbuTenem YCTAHOBIEHHbLIX MpaBuI
MCMNOMb30BaHNs, XPaHEHWsT UMW TPaHCNOPTUPOBKM ToBapa (paboTbl) OH MNPUYMHSET WM MOXET
NPUYVHWTD BPEL >KWU3HW, 300POBbI M UMYLLECTBY noTpebutens, Okpyxawwen cpege, M3roToBuTeENb
(ncnonHuTenb, npoaaseLl) 06s3aH He3aMeanUTENbHO NPUOCTAHOBUTbL €ro NMPOoM3BOACTBO (peanusauuio)
00 yCTpaHeHuUsi MPUYMH Bpeda, a B HEOOXOAMMBIX Cryvasix NPUHATE Mepbl MO U3BSATUIO ero 13 06opoTa K
OT3bIBY OT NoTpebutens (notpebutenen).

Ecnu npuymHbl Bpega ycTpaHMTb HEBO3MOXHO, U3roTOBUTENb (UCMOMHUTEND) 0083aH CHATb Takon
ToBap (paboTy, ycnyry) ¢ npous3BoAcTBa. [1pu HEBLINOMIHEHMM U3roToBUTENEM (UCMONHUTENEM) 3TOW
06513aHHOCTM YNOMHOMOYEHHbIV hbefepanbHbli OpraH MUCMOMHUTENbHOW BracTu NpUHMMaeT Mepbl Mo
OT3blBy Takoro ToBapa (paboTbl, ycnyrn) € BHYTPEHHEro pblHKa W (M) oT noTpebutena wnu
notpebutenen B nopsake, ycTaHOBNEHHOM 3akoHoAaTenbCcTBOM Poccuickon ®enepauun.



(B peq. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 18.07.2011 N 242-03)

YObITKM, MPUYUHEHHbLIE NMOTPebuTento B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnyru), nognexar
BO3MELLEHMIO N3roToBUTENEM (MCNONTHUTENEM) B NMOSTHOM 06bEME.

6. YTpatun cuny. - ®egepanbHbii 3akoH 0T 21.12.2004 N 171-93.

Crtatbsa 8. lNpaBo noTpebutens Ha uHgopmaunto 06 nsrotosutene (MCNonHUTeEnNe, NpoaasLe) U o
ToBapax (pabotax, ycnyrax)

1. TloTpebutene BnpaBe notpeboBaTb nNpeaoCTaBneHUss HeobxoouMOW U [AOCTOBEPHOW
WHpopmaumm o6 mnsrotoButene (UcnonHutene, npoaasLe), pexume ero paboTbl U peanusyemblX UM
ToBapax (pabortax, ycnyrax).

2. YkasaHHaa B nyHkTe 1 HacTosillen cTaTbM UHOpMaUMs B HarnsggHoOW uU OOCTYNHOW dopme
[oBOOUTCS OO0 CBeAeHus moTpebuTenen npu 3akmoyYeHUun OOrOBOPOB KyMmiv-NMpogaXu U OOFOBOPOB O
BbIMONTHEHUN PaboT (OKasaHuM ycnyr) cnocobamu, MPUHATBIMU B OTAESbHbIX cdepax obCnyxnBaHUs
notpebutenen, Ha pPycckom A3bike, @ OOMOSHUTENbHO, MO YCMOTPEHUIO U3roTOBUTENS (UCMOMHUTENS,
npogasua), Ha rocygapCcTBEHHbIX si3blkax cyObekToB Poccuiickon degepaumm n pogHbIX A3blkax HapogoB
Poccuiickon depepauum.

Cratba 9. UHdopmauusa o6 nsrotosutene (McnonHuTene, npoaasLie)

1. WsrotoButenb (McnonHwWTenb, npodaBel) ob6A3aH [oBeCcTM [0 CBedeHWs noTpebuTens
dUpMeHHoe HamMMeHoBaHWe (HaMMeHOBaHWe) CBOEeW opraHu3auun, MecTo ee HaxoxaeHus (agpec) u
pexum ee paboTel. [poaaseL (MCNONHUTENDB) pa3MeLLaeT YkasaHHYI0 MHOpMaLIMIO Ha BbIBECKE.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

NsrotoButenb (ucnonHuTenb, nNpodaBel) - WHAMBUAYaNbHbI NPeanpuHUMaTtens - OOJSHKeH
npegoctaBuTb noTpebutento mMHPOPMaUMIO O TroCygapCTBEHHOW perucTpaumm v HauMeHOBaHWM
3aperucTpupoBaBLLEro ero opraHa.

2. Ecnn Bug peAaTenbHOCTW, OCYLLECTBMASEMbIA W3roToBMTENEM (UCMOMHUTENEM, NpoAaBLOM),
NOAMNEXNT MNULUEH3NPOBAHMIO U (MNM) MCNOMHUTENb WMEET rOCYOAapCTBEHHYI akkpeauTauuo, OO0
cBefeHusa notpebutena gomkHa OblTb AoBedeHa WMHGOpPMaLMa O BuAe OeATENbHOCTM U3roToBUTENS
(ncnonHuTens, npogasua), HOMepe nuueH3uM n (UnNu) Homepe CBUMAETENbCTBA O rOCY4apCTBEHHOM
akkpeauTaLmm, cpokax AeNCTBUSA yKasaHHbIX NULEH3Un 1 (Mnu) cBuaeTensbCTBa, a Takke nHgopmaums ob
opraHe, BblaaBLLEM yKa3aHHbIE€ NULIEH3UIO U (M) CBUAETENBLCTBO.

(n. 2 B pea. ®enepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. MHdopmaums, npegycMoTpeHHasa nyHkTamu 1 n 2 HacTosLlen cTaTbu, A0MKHa ObiTb AOBeaeHa
00 cBedeHuss noTtpebuTener TakKe nNpU OCYLIECTBNEHWM TOProBnu, ObITOBOMO W WHbLIX BWAOB
obcnyxmBaHusa noTpebrtenen BO BPEMEHHbIX MOMELLIEHMSX, Ha ssipMapKax, C JIOTKOB M B OPYIMX Criyyasix,
€ecrnm TOproBensi, ObITOBOE U MWHble BuAbl 0OCHyXMBaHMA noTpebutenen OCyLEeCTBNATCA BHe
MOCTOSIHHOIO MeCTa HaxoXaeHus npogasua (MCNoNHUTENs).

Cratba 10. MHdopmauusa o ToBapax (paboTax, ycnyrax)

1. NsrotoBuTENDb (MCNONHUTENDL, NPoAaBeL) 0bsi3aH CBOEBPEMEHHO NPeaoCTaBnATL NOTPeEOUTENHO
HeobxooMMyl0 ¥ [OCTOBEPHYI WHopMaumio o ToBapax (pabortax, ycnyrax), obecneuyusaroLLyto
BO3MOXHOCTb MX MpaBunbHoro Bbibopa. Mo oTaenbHbIM Buaam ToBapoB (paboT, ycryr) nepeyeHb U
cnocobbl goBefeHus MHgopmauum go notpebutensa yctaHasnusatoTcs [paButensctBom Poccunckon
depepauymum.

2. ndopmaumsa o ToBapax (paboTtax, ycnyrax) B o6s3aTtenibHOM Nopsiake AofmkHa coaepXaThb:

HaVMEHOBaHWE TEXHUYECKOro perfnaMeHTa WAM WHOE YCTaHOBMEHHOE 3aKOHO4ATEerbCTBOM
Poccuiickon ®Pepepaumm 0 TEXHUYECKOM perynupoBaHuMM U cBuaeTenbcTBylowee 06 o6a3aTenbHOM
NOATBEPKAEHUN COOTBETCTBUSA TOBapa 0603HayeHue;

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHuss 06 OCHOBHbIX MOTPebUTENbCKUX CBOWCTBaxX ToBapoB (paboT, ycnyr), B OTHOLUEHMU
NPOAYKTOB MUTaHWUsi CBEAEHMSI O cocTaBe (B TOM YuCIle HaUMEHOBaHWE WUCMOMNb30BaHHbIX B Mpouecce
N3roTOBMEHUSI NPOAYKTOB NMUTaHMS MULLEBbIX 000aBOK, Buonormyeckn akTUBHbIX J06aBoK, HopmaLms
O Hanuuuu B NPOAYKTaxX MNUTAHWUS KOMMOHEHTOB, MOMYYEHHbLIX C MPUMEHEHUEM TEHHO-UHXEHEPHO-
MOOUMPULMPOBAHHLIX OpraHM3MoB, B CIydae, €Cnv COOEPXKaHUEe YKasaHHbIX OpraHn3MOB B TakOM
KOMMOHeHTe cocTaBnsieT Oonee OeBATM OECATbIX MPOLEHTA), MULLEBON LIEHHOCTM, Ha3HayeHuu, 06
YCINOBUSAX NPUMEHEHNST U XPaHEeHWst NPOAYKTOB MUTaHWs, 0 cnocobax n3roToBneHus rotoBbix 6Mogd, Bece
(obbeme), gate M MecTe W3roTOBMEHWUSI M ynakoBkM (pacdacoBku) MNPOAYKTOB MUTaHWUSA, a Takke
cBeeHMs1 O NPOTMBOMOKAa3aHWsX ANA WX NPUMEHEHUs Npu oTAenbHbiX 3aboneBaHusax. [lepeyeHb
ToBapoB (paboT, ycnyr), MHgOpMauua O KOTOPbIX AOMMKHA codepXaTb MNPOTMBOMOKa3aHus ONnsd KX
NPUMEHEHNsI NP OTAENbHLIX 3aboneBaHusix, yTBepxaaetcs [NpaButenscTBom Poccuiickon degepaumy;



(B peq. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-03)

UeHy B pybnax u ycrnoBuss npuobpeTteHus ToBapoB (paboT, ycnyr), B TOM 4ucrie npu
npegocTaBneHun KpeguTa pasmep Kpeauta, MOHyl CyMMy, MOAMeXallylo Bbinnare notpeburenem, u
rpadouk noralleHmst 3ToN CyMMbl;

(B peq. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-03)
rapaHTUNHbLIAN CPOK, €CNIN OH YCTaHOBJSIEH;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

npaswna n ycrnosusi 3odekTnBHOro n 6e3onacHoro ncnonb3oBaHus ToBapos (paboT, ycnyr);

nHpopmaumo o6 sHepreTnyeckon acpPeKTUBHOCTU TOBAPOB, B OTHOLLEHUUN KOTOPbIX TpeboBaHme o
Hanuuum Takom nHopmaLMm onpeaeneHo B COOTBETCTBUN C 3aKOHOAATENLCTBOM 06 3HeprocbepexeHunm
1 O NOBbLILLEHUN SHEPreTUYeckon aPHEKTUBHOCTY;

(ab3au BBegeH denepanbHbiM 3akoHOM OT 23.11.2009 N 261-d3)

CPOK CNY>XObl NN CPOK rOAHOCTM TOBApPOB (paboT), YCTAHOBIEHHbIM B COOTBETCTBMM C HACTOSLLNM
3akoHOM, a Takke cBedeHuNs 0 HeobXxoaUMbIX OENCTBUAX NOTPEOUTENS NO NCTEYEHMM YKa3aHHbIX CPOKOB
1 BO3MOXHbIX MOCMEACTBUSAX NPU HEBBINOMHEHNW Taknx OeNCTBUN, ecnn ToBapbl (paboTbl) N0 uCcTeveHnn
yKa3aHHbIX CPOKOB MPEeACTaBMsT ONacHOCTb AN XW3HWU, 300pPOBbS U UMyLLecTBa notpebutens wnu
CTaHOBATCH HEMPUIOAHBIMMW OIS UCMOMb30BaHMS MO HA3HAYEHWIO;

agpec (MecTo HaxoxaeHwus), upmMeHHOe HaumeHoBaHue (HaMMEHOBaHWE) W3roTOBUTENS
(ncnonHuTens, npogasLa), YNONTHOMOYEHHOW OpraHu3auMu UM YnorTHOMOYEHHOro WHAMBUAYANbHOTO
npegnpyHMMaTensi, UMNopTepa;

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

nHdpopmaumio o6 obasatensHOM MNOATBEPXKAEHUM COOTBETCTBUS ToBapoB (pabot, ycnyr),
yKa3aHHbIX B NyHKTe 4 cTaTbu 7 HacTosiLero 3akoHa;

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHcbopMaLmo 0 NpaBunax NPoAaxun ToBapoB (BbINONTHEHUS paboT, okaszaHus YCnyr);

yKasaHMe Ha KOHKpPeTHOoe nuvuo, KoTopoe OyaeT BbINOMHATL paboTy (okasbiBaTb YCnyry), u
WHOPMaLIMIO O HEM, ECIIN 3TO UMEET 3HAYEHNE, NCXOAs U3 XapakTepa paboTbl (ycnyru);

(ab3au BBegeH denepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

yKa3aHue Ha UCMoNb3oBaHMe POHOrpaMm NMpu okasaHWW pasBrekaTenbHbIX YCIYr UCNOMHUTENAMMN
My3blKarbHbIX NPOU3BEAEHUN.

(ab3au BBegeH denepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

Ecnu npuobGpeTtaembin notpebutenem ToBap Obin B ynoTpebrneHun unmM B HEM YCTpaHANCcs
HeJoCTaToK (HegocTaTkM), NoTpebuTento AomkHa BblTb NpegocTaBneHa nHpopmMaumsi 06 aTom.

3. VHdopmaums, npeaycMOTpeHHasi MYHKTOM 2 HacTosilen cTaTbW, LOBOAWUTCS OO0 CBeOeHWUs
notpebutenen B TEXHWYECKOW [OOKYMeHTauuu, npunaraemMon K ToBapam (pabotam, ycnyram), Ha
3TUKETKaxX, MapKMPOBKOW WM WMHbIM CMOCOOOM, MPUHSATBIM ANA OTAENbHbIX BWAOB ToBapoB (pabor,
ycnyr). WHdopmaunss o6 obsaszaTenbsHOM MNOATBEPXAEHUM COOTBETCTBUSI TOBapoOB MpeAcTaBrisieTcsl B
nopsiake u cnocobamu, KOTOpble YCTaHOBIEHbl 3akoHopaTenbCcTBOM Poccuiickon degepaumm o
TEXHUYECKOM pEerynmpoBaHun, 1 BKIOYaeT B cebs cBedeHUss 0 HoMepe AOKYMEHTa, MOATBEPKAAoLLEro
Takoe COOTBETCTBME, O CPOKe ero AencTBus 1 06 opraHusaunn, ero BbigaBLLEN.

(B peq. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

A63au yTpatun cuny. - ®egepanbHbliil 3akoH OT 21.12.2004 N 171-93.

Cratba 11. Pexxum paboTtbl npogasua (MCNONHUTENS)

1. Pexum paboTbl rocyaapCTBEHHbIX, MyHULIMNAMNbHbBIX OpraHM3auunin Toproenu, 66ITOBOrO N UHbIX
BUOOB 0OOCnyXvMBaHus noTpebuTenen ycTaHaBnMBaeTCA MO pPELIEHU0 COOTBETCTBEHHO OpraHoB
NCMONHUTENBHOM BnacTtu cybbekToB Poccunckon degepaumm n opraHoB MECTHOIO CamoyrnpaBrieHus.

2. Pexxum paboTbl opraHv3aLmii, OCYLLECTBASLWMX OEATENBHOCTL B chepax TOProBoro, 6bITOBOro
W UHbIX BUOOB OOCMYXMBaHWA NoTpebutenen n He ykasaHHbIX B MyHKTe 1 HACTOsLWEN cTaTbu, a Takke
WHAMBUAYanbHbIX NpegnpuHMMaTenein yCTaHaBnIMBaeTCs MU CaMOCTOATENbHO.

3. Pexum paboTbl npogaBua (MCMOMHUTENSA) AOBOAUTCA OO CBEAEHMS MOTpeduTenen u OOImKeH
COOTBETCTBOBaTb YCTAHOBMEHHOMY.

Cratbss 12. OTBETCTBEHHOCTb M3roTOBUTENS (UCMONMHWUTENS, NPOAaBLa) 3a HeHaAanexallyro
uHcpopmaumio o ToBape (paboTe, ycnyre)
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnu noTpebutento He npenocTaBrieHa BO3MOXHOCTb He3aMeanuTernbHO MNOoMyyYuTb npw
3akno4eHMn gorosopa uHdgopmaumo o ToBape (pabote, ycnyre), oH BnpaBe noTpebdoBaTh OT Npogasua
(ucnonHuTensl) BO3MELLEHUst YObITKOB, MPUYMHEHHBIX HEODOOCHOBAHHBLIM YKIIOHEHMEM OT 3aKMoYeHUs
[OroBopa, a ecnv A0oroBop 3akrodeH, B pa3yMHbIA CPOK 0TKasaTbCs OT ero UCMonHeHus u notpebosaTb
BO3BpaTa ynravyeHHoW 3a ToBap CyMMbl U BO3MELLEHUS ApYrux yObITKOB.



(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

lMpn oTKase OT MCMONHEeHus AoroBopa noTpebutens ob6si3aH BO3BpaTUTL ToBap (pesynbTaT
paboTbl, yCnyru, ecrnm 310 BO3MOXHO MO UX XapakTepy) npogasuy (MCNOMHAUTENIO).
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 1 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. [lpomaeey (MCMOMHWTEMbL), HE MNPEAOCTABMBLUMIA MOKyMNaTen MONHOM W  OOCTOBEPHON
nHdopmaumm o ToBape (paboTe, ycnyre), HECET OTBETCTBEHHOCTb, NMPELYCMOTPEHHYIO NyHkTamun 1 - 4
ctatbu 18 wvnu nyHkToM 1 ctatbu 29 Hactosiwero 3akoHa, 3a HegocTaTku ToBapa (paboThbl, ycryru),
BO3HWKLLME MOCIE €ro nepegayn noTpebutento BCNeacTBME OTCYTCTBUSI Y HEMO Takon MHbopmauun.

(n. 2 BBegeH depepanbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

3. Mpu npuuMHeHMM Bpeda >KU3HM, 300POBLID W MMyLLEeCTBY MOTpebuTens Bcreacteue
HenpeaoCcTaBneHns emy NonHoOM 1 4oCToBepHoW nHdopmaumm o ToBape (paboTte, ycnyre) notpeburens
BrpaBe notpeboBaTb BO3MELLEHMS TAaKoro Bpeaa B Nopsiake, pegycCMOTPEHHOM cTaTben 14 HacToswero
3akoHa, B TOM 4MCre TMOfHOMO BO3MELWEHNs YObITKOB, MPUYMHEHHBIX MPUPOAHbIM ObbekTaMm,
HaxogsAWmMMcs B COOCTBEHHOCTM (BNnageHnn) notpebutens.

(n. 3 BBegeH PepepanbHbiM 3aKkOHOM OT 17.12.1999 N 212-$3)

4. lpn paccmoTpeHun TpeboBaHW noTpedbutens O BO3MELLEHUN YObITKOB, MPUYUHEHHbIX
HEeJOCTOBEPHOM WM HEAOCTaTOYHO MosfiHonm mHdopMaumern o Toeape (pabote, ycnyre), Heob6xoaMmo
nUcxXoouTb U3 MpeanonoxeHnss o6 oTCyTCTBUKM y NOTPebuTens cneumanbHbIX NMO3HAHWA O CBOWCTBaXx U
XxapaktepucTtukax Tosapa (paboTbl, ycnyru).

(B pean. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Cratba 13. OTBETCTBEHHOCTb M3roToBUTENS (MCMOMHMTENsl, NpoAaBLa, YNOHOMOYEHHOM
opraHu3aumMn Unu ynorHOMOYEHHOTO MHAMBUAYANbHOIO NPeAnpUHUMaTeEns, MNopTepa) 3a HapyLleHue
npae notpeburenen
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHve npaB NoTpebuTenen M3rotoBUTENb (MCNOMHUTENb, NPo4aBel, YNONHOMOYEHHas
opraHu3auus WnM  YNoriHOMOYEHHbIA  WHAMBUAYanbHbIA  NpeanpuHuMaTenb, KMMMopTep) HeceT
OTBETCTBEHHOCTb, MPEegyCMOTPEHHYIO 3aKOHOM WU OrOBOPOM.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. Ecnu unHOe He ycTaHOBNEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE noTpebuTento, nognexar
BO3MELLIEHWNIO B MOMHON CYMME CBEPX HEYCTOMKM (NEHK), YCTAaHOBIEHHOW 3aKOHOM Wiy JOrOBOPOM.

(n. 2 B pea. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTolkum (MeHW) u BO3MelleHue ybObITKOB He 0cBobOXAalT W3roToBUTENS
(vcnonHuTens, npogasua, YNOMHOMOYEHHYH OpraHm3auuio WM YNoSIHOMOYEHHOTO WMHAMBWUAYanbHOro
npeanpvHMMaTens, UMnopTepa) OT MCMOJIHEHMS BO3JIOXEHHbIX Ha Hero obsA3aTensCcTB B HaType nepeq
notpedurtenem.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. N3rotoBuTenb (MCNOMHUTENb, MPOAaBeL, YNOJIHOMOYEHHAs OpraHu3aums U ynosIHOMOYEHHbIV
MHOMBMAOyanbHbI  NpeanpuHMMaTens, WUMAopTep) ocBobOXOaeTcs OT  OTBETCTBEHHOCTM  3a
HeucrnonHeHve obs3aTenbCTB UMW 3a HeHaanexallee UCMNonHeHne obsa3aTenbCTB, ecrnv OOKaXeT, YTo
HeucrnonHeHve ob6s3aTenbCTB MM UX  HeHagnexaiwee WCMOoNHeHMe npou3owwno BCMeAcTBue
HenpeoaonMMOon Cunbl, a Takke Mo MHbIM OCHOBaHWUSIM, NPeAYyCMOTPEHHBIM 3aKOHOM.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-3, o1 21.12.2004 N 171-®3)

5. TpeboBaHua notpebutens o6 ynnaTe HeycToOWkn (nNeHu), NPeayCMOTPEHHOW 3aKOHOM WM
[OroBOpoOM, noanexar yaoBNeTBOPEHUIO N3roToBuTenem (MCnonHuTenem, npogaBLOM, YNOTHOMOYEHHON
opraHusauven unM  yYMnoNHOMOYEHHbIM MHAMBMAYanbHbIM  MpegrnpvHumMaTenemM, WMNOPTEPOM) B
[06pOBOMBHOM NOPSIAKE.

(B peq. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

6. lNpu ypoBneTBOpeHWM cygom TpeboBaHu noTpebuTens, yYCTaHOBMEHHbIX 3aKOHOM, Cyh
B3bICKMBAaeT C MW3rotoBuUTens (MCNONHWTENs, MpogaBua, YNOMHOMOYEHHOW OpraHu3aumM  Wnu
YMNONTHOMOYEHHOIO  MHAMBWMAYaNbHOro  NpeanpuHuMmaTens, uMnoptepa) 3a HecobrniogeHve B
0o6bpoBOMNbHOM Mnopsigke yaoBreTBopeHus TpebosaHuM noTpebutens wTpad B pasMepe NATbAECAT
NPOLEHTOB OT CYMMbl, NPUCYXOEHHOW CyAOM B Monb3y notpebutens.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBneHvem B 3awmMTy npaB noTpebutensa BbICTynawT OOLECTBEHHble 0O6BLEAMHEHUS
notpebutenen (Mx accounaumm, Co3bl) UM OpraHbl MECTHOTO CamMoynpaBneHus, NATLAECAT NPOLEHTOB
CYMMbI B3bICKaGHHOro WwTpada nepevmcnstoTcs ykasaHHbIM obbeguHeHusm (Mx accouuaumsm, cor3am)
U opraHam.

KoHcynbTaHTlnoc: npumeyaHue.



O BO3MelleHUM Bpeda, NPUYUHEHHOTO BCReACTBUE HEAOCTaTKOB TOBapOB, paboT unu ycnyr cm.
Takke naparpad 3 rmaebl 59 K PO.

Cratbst 14. IMyLlecTBEHHan OTBETCTBEHHOCTb 3a Bpefd, NPUYMHEHHbIA BCNEACTBME HEOOCTaTKOB
ToBapa (paboTbl, ycryrum)

1. Bpea, nNpUYMHEHHBIA KM3HKW, 300POBLID MMM MMyLecTBY noTpebutens BcneacTeme
KOHCTPYKTMBHbIX, MPON3BOACTBEHHLIX, PELENTYPHbLIX UMM UHLIX HEJOCTaTKoB ToBapa (paboTkl, ycryru),
NOANEXNT BO3MELLIEHUNIO B NMOSTHOM 0ObeMe.

2. MNpaBo TpeboBaTb BO3MeELLEHUSI Bpeda, MNPUYMHEHHOrO BCMEACTBME HEeOOCTaTKOB ToOBapa
(paboTthl, ycnyru), npu3HaeTcs 3a NobbiM NOTEPNEBLUMM HE3ABMCMMO OT TOrO, COCTOS OH B AOrOBOPHbIX
OTHOLLIEHUMSAX C NMPOAAaBLOM (MCNOMHUTENEM) U HET.

3. Bpea, NpyYMHEHHbIN XWU3HW, 300POBbI0 MW MMYLLECTBY NoTpebutens, noanexnTt BO3MELLEHNIO,
€ecnv Bpef NPUYMHEH B TEYEHMNE YCTAHOBIIEHHOIO CpoKa CIyObl UM Cpoka rogHOCTU ToBapa (paboThl).

Ecnn Ha ToBap (pe3ynbTaTr paboTbl) AOJDKEH OblTb YCTAHOBMEH B COOTBETCTBUM C MyHKTaMu 2, 4
ctatb 5 HacTosiero 3akoHa CPOK ChyXObl MMM CPOK TOOHOCTU, HO OH He YCTaHOBMEH, Imbo
notpebutento He Oblna npegocTaBfieHa MONHas M OOCTOBEpPHas MHAOpMauus O CpoKe CryxObl mnm
Cpoke rogHoctTun, nubo notpebuTtens He 6bin NPOUMHEMOPMUPOBAH O HeOoBXoOUMbIX AENCTBUSX MO
NUCTeYeHUM cpoka cnyxkbbl MNM cpoka rogHOCTM U BO3MOXHBLIX MOCNEACTBMSX MPU HEBBIMNOMHEHUM
YyKasaHHbIX AecTBuMr, Nubo ToBap (pesynbTtar paboTbl) MO MCTEYEHUU ITUX CPOKOB MpeacTaBnsieT
ONacHOCTb ANS XM3HWM W 300POBbs, BPed MOANEXUT BO3MELLEHUIO HE3ABUCMMO OT BPEMEHM €ro
NPUYNHEHUS.

(B pean. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Ecnu B cooTBETCTBMM C NYHKTOM 1 cTaTbn 5 HacTosiwero 3akoHa u3rotoBuTeNb (MCNOMHUTENDb) He
YCTaHOBMWI Ha ToBap (paboTy) cpok cryxbbl, Bpen NOANEXNUT BO3MELLEHMIO B Cllyvae ero npuinHeHus B
TeyeHne JecATn neT co OHA nepedadm ToBapa (paboTbl) moTpebuTento, a ecnv AeHb nepegayu
YCTaHOBWUTb HEBO3MOXHO, C AaTbl U3rOTOBMNEHMS ToBapa (OKOHYaHWS BbINOMHEHNST paboThl).

Bpea, npuymMHEHHbIV BCNeACTBME HEOOCTATKOB TOBapa, NOAMEXWUT BO3MELLEHMIO NMPoaaBLOM UMK
N3roToBMTENEM TOBapa Mo BbIOOpY NOTepneBLUErO.

Bped, NpuYMHEHHBLIN BCNEACTBME HEOOCTATKOB paboTbl MMM YCNyrn, NOANEXUT BO3MELLEHUIO
UCMNONHUTENEM.

4. i3rotoBUTENb (MCNOSNHNUTENb) HECET OTBETCTBEHHOCTDL 3a Bpe[, NMPUYMHEHHbI XU3HWU, 340POBbLI0
U NMyLLLECTBY NOTPEOUTENS B CBSA3M C MCMONb30BaHMEM MaTepuanos, 060pyaoBaHNs, UHCTPYMEHTOB U
WHBbIX CpeacTB, HeobxoauMbIX AN NPOM3BOACTBA TOBApPOB (BbIMOSMIHEHMS pabOT, oka3aHus ycnyr),
HEe3aBNCKMMO OT TOro, NO3BOSIAN YPOBEHb HAY4YHbIX U TEXHUYECKUX 3HAHUN BbISIBUTb X O0CODble CBOMCTBA
UNn HeT.

5. NarotoBuTtens (ucnonHuTenb, NpogaBel) 0CcBOOOXAAETCS OT OTBETCTBEHHOCTU, ECNN AOKaXeT,
4YTO Bped NPUYMHEH BCreacTBME HEMPEeOogONMMMON CUMbl UK HapyLleHus notTpebutenem ycTaHOBMEHHbIX
npaBwui UCMOSb30BaHUSA, XpaHEHWs NN TPaHCMOPTUPOBKM ToBapa (paboTel, ycnyrm).

KoHcynbTaHTlnoC: npumevaHue.
O komMneHcauun MopanbHOro Bpea cM. Takke naparpad 4 rnasbl 59 K PO.

Cratbsa 15. KomneHcauunsa mopanbHoro Bpeaa

MopanbHbIi  Bped, MPUYMHEHHbIW MOTPeOMTENt0 BCMEACTBME HAapPYLWEHUs U3roTOBUTENEM
(ncnonHuTenem, npoAaBLOM, YNOSIHOMOYEHHON OpraHM3aumen UM ynorTHOMOYEHHbIM MHAMBUAYaNbHbIM
npegnpvHMMaTeneM, UMMNOpPTEPOM) MpaB noTpebutens, NpeayCMOTPEHHbIX 3akOHaMW W MpPaBOBbIMM
aktammn Poccunckon degepaumm, perynmpyowmmMm oTHOLWEHUSS B 061acTu 3awuTtbl Npae notpebuTenen,
noanexuT KOMMeHcauuu npuuMHuTeneM Bpeda npyv HanuMuum ero BuHbl. Pa3amep komneHcauum
MOparnbHOro Bpeda onpefensieTcs Cy4OM M He 3aBUCUT OT pasmepa BO3MELLEHUS UMYLLLECTBEHHOro
Bpeaa.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-3, o1 21.12.2004 N 171-®3)

KomneHcaums  mMopanbHOro  Bpeda  OCYLUEeCTBMASETCA  He3aBUCUMMO  OT  BO3MeELLEHUS

VMYLLIECTBEHHOIO Bpeda U NOHECEHHbIX NoTpebutenem yobITKOB.

CraTtbs 16. HegencTBUTENBHOCTL YCNOBUIA 4OroBOpPa, YLWEMISALWMX NpaBa noTpeduTens

1. Ycnoeus poroBopa, Yywewmssiowue npaBa MnoTpebuTenss no CpaBHEHWMIO C MpaBunamu,
YCTAHOBMIEHHLIMM 3aKOHaMU WM WMHbBIMW MpPaBOBbIMM akTamu Poccuiickoin denepauum B obnactu
3almMTbl NpaB NnoTpebuTenei, NPUsHaTCA HeAeNCTBUTENbHLIMU.

Ecnu B pesynbTaTe UCNOMHEHUA AOrOBOPa, YLLUEMISOWEro npasa notpebuTens, y Hero BO3HUKN
yGbITKM, OHM MoAnexaT BO3MELLEHWNIO U3roToBUTeNeM (MCNonHUTENEM, NPoaaBLOM) B MONIHOM o6beMe.



2. 3anpewaeTca obycroenuBatb npuobpeteHne ogHMX ToBapoB (paboT, ycnyr) obs3aTenbHbiM
npuobpeTeHmemM WHbIX ToBapoB (paboT, ycnyr). YObITKM, NPUYMHEHHbIE MNOTPEOMTENn BCneacTeue
HapylleHMs1 ero npaBa Ha CBOOOAHLIN BbIOOp ToBapoB (paboT, ycnyr), BO3MeLWalTCcs MNpoAaBLOM
(ncnonHuTenem) B NofiHOM obbeme.

3anpellaetca obycnoenvBaTh yOOBNETBOPEHNE TpeOOBaHUM NOTpedbuTenen, npeabsaBnsemMbiX B
TeYeHue rapaHTMNHOIO CPOKa, YCIOBUSMM, He CBA3aHHbIMK C HegocTaTkamm ToBapoB (paboT, ycnyr).
(ab3au BBegeH denepanbHbiM 3akOHOM OT 21.12.2004 N 171-d3)

3. MNpopasel (ncnonHuUTenb) He Bnpaee 6e3 cornacus NoTpebutens BbINONHATL AOMNOMHUTENBHbLIE
paboTbl, ycnyru 3a nnaty. [loTpebuTens BNpase oTkasaTbCsa OT onnaThl Takmx paboT (ycnyr), a ecnv oHu
onnayeHbl, NoTpebuTens BnpaeBe noTpeboBaTb OT npogaBua (MCMOMHUTENs) BO3BpaTa YMnadYeHHOW
CYMMbI.

(n. 3 B pea. ®egepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Cratbs 17. CynebHas 3awuta npae notpeburenen

1. 3awmTa npae noTpebuTenen ocyLecTBNSETCS CyaA0M.

2. Uckn o 3awmTe npaB noTpebuteneit MoryT ObiTb NpeabsiBNeHbl Mo BbIGOpy McTUa B cya Mo
MecTy:

HaxoXaeHUs opraHvM3aumn, a ecrnim OTBETYMKOM SIBNSIETCA UHAMBUAYANbHbIA NpeanpuHUMaTens, -
€ro XWUTenbCTBa;

XUTENbCTBA UM NpebbiBaHUS UCTLA;

3aKIMYEHMS U UCNOJSTHEHUS AOroBOpa.

Ecnu nck k opraHmsauumn BbiTEKAeT M3 OeATeNbHOCTU ee unuana wunn npeacTaBUTENbCTBA, OH
MOXET ObITb MPeAbSABIEH B CYA N0 MECTY HaxXOXAeHNs ee unuana unv npeacraBuTenbcTaa.

(n. 2 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. Motpebutenu, WHble UCTUbI MO MCKaM, CBSI3aHHbIM C HapylweHWMeM npaB notpebuTenen,
ocBOGOXOATCA OT ynnaTthl FOCY4APCTBEHHOW MOLWSMHBI B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickon depepaumm o Hanorax n cbopax.

(n. 3 B pea. PenepanbHoro 3akoHa o1 18.07.2011 N 242-93)

Mnaga Il. SALUTA NPAB NOTPEBUTENEN NP NPOJAXE
TOBAPOB NOTPEBUTENAM

Crtatbsa 18. NpaBa notpebuTtensa npyu o6HapyxeHun B TOBape He4OCTaTKOB
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MNoTpebuTtene B criyyae obHapyXeHWsi B TOBape HEAOCTATKOB, €CMM OHU He ObiNM OroBOPEHbI
npogasLoM, No cBOeMy BbiOOpY Brpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TON e Mapku (3TUX e Mogenu u (Mnn) apTukyna);

notTpeboBaTb 3aMeHbl Ha TakoW ke ToBap OpPYrov Mapku (Mogenu, apTykyna) C COOTBETCTBYIOLLUM
nepepacyeToM MOKYMHON LiEHbI;

noTpeboBaTb COPasMePHOro YMEHbLLIEHUS MOKYMHOW LIEHbI;

notpeboBatb He3ameanuTenbHoOro 06e3BO3ME3QHOr0 YCTpPaHeHUs HeLOCTaTKoB ToBapa unu
BO3MELLIEHUS] PACXOL4O0B Ha X UCTpaBneHne noTpebutenem unu TpeTbmMM fnLUOM;

OTKasaTbCs OT UCMOMHEHUS OOroBopa Kynnu-npofaaxu u notpeboBaTtb Bo3BpaTta ynnavyeHHon 3a
ToBap cymmbl. Mo TpeboBaHMiO NpodaBua U 3a ero cyet NoTpebuTenb OOMKEeH BO3BpaTWUTb TOBAap C
HeJocTaTKaMu.

Mpun aTom noTpebuTtens BNpase NoTpeboBaTh Takke MNOSIHOrO BO3MELLEHMS YyObITKOB, MPUYMHEHHbIX
eMy BCMNeACTBME MNPOAaXM TOBapa HeHaanexawero kadecrtBa. YObITKM BO3MELLATCA B CPOKW,
YCTaHOBMEHHbIE  HACTOAWMM  3aKkOHOM [Ans  YAOBMNETBOPEHUS  COOTBETCTBYWOLWMX TpeboBaHMn
noTpeburens.

B OTHOLWIEHMM TEXHMYECKM CIIOXKHOrO ToBapa NoOTpebuTens B criydae OOHApPYXEHUss B HeM
HeJOCTaTKOB BNpaBe OTKa3aTbCsH OT UCMOSHEHUsI AOroBopa Kynnu-npodaxu v notpeboBaTb Bo3BpaTta
yrnnayeHHOM 3a TakoW ToBap CyMMbl NuBO npeabsBuUTb TpeboBaHWEe O ero 3amMeHe Ha ToBap 3TOM Xe
Mapku (Mogenwu, apTuKyna) WM Ha TakoW Xe ToBap QApyron mapku (Mogenw, apTukyna) c
COOTBETCTBYIOLUUM MNepepacyeToM MOKYMHOW LEHbl B Te4YeHue NATHaguatu OHeW co OHS nepejaqu
notpebutento Takoro ToBapa. [lo ucCTevyeHMM ITOrO CpoKa YyKasaHHble TpeboBaHus nognexar
YyAOBMETBOPEHMWIO B OAHOM U3 CreAyoLWwux cryyaes:

obHapyXeHue CyLeCTBEHHOro HegocTaTka ToBapa;

HapyLleHne YCTaHOBMEHHbIX HACTOALWMM 3aKOHOM CPOKOB YCTPaHEHNsI He4OCTaTKOB TOBapa;

HEeBO3MOXHOCTb WCMOMb30BaHWs TOoBapa B TEYEeHWe KakAoro roda rapaHTUAHOIO Cpoka B
COBOKyNHOCTM Gonee 4yeM TpuauaTb OHEW BCNeAcTBME HEOOHOKPATHOrO YCTPaHEHMS ero pasfnyHbIX
HEeJOCTaTKOB.



lMepevyeHb TeXHMYECKM CHOXHbIX ToBapoB yTBepxaaetcsa [lpaButenbcTBOM Poccuinckon
depepauymm.

(n. 1 B pea. ®enepanbHoro 3akoHa o1 25.10.2007 N 234-93)

2. TpeboBaHus, yKkasaHHble B MNyHKTe 1 HacTosiWen cTaTbu, MPeOgbsBnSATCS noTpebutenem
npogasuy nvMbO  YMOMHOMOYEHHOW  OpraHu3auMm WnM - YNOoSIHOMOYEHHOMY  MHAMBUOYaNbHOMY
npegnpvHMmMaTento.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MNoTpebutens BnpaBe NpeabsBuTL TpebOBaHUS, yKasaHHble B ab3aliax BTOPOM M NSTOM MyHKTa
1 HacTosiwen cTaTbW, W3rOTOBUTEMO, YMNOSIHOMOYEHHOW OpraHuM3auum WnuM  YNnosIHOMOYEHHOMY
VHAMBUAYaNbHOMY NPEANnPUHUMATENIO, UMMOPTEPY.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-03)

BmecTo npegbaBneHus aTux TpeboBaHMiA NoTpebuTenb BrnpaBe BO3BPATUTb WM3rOTOBUTEMKD WM
uMnopTepy TOBap HEHaAMexallero kadecTsa 1 notpeboBaTh Bo3BpaTa yniiayeHHON 3a HEro CyMMbI.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTpatnn cuny. - ®egepanbHbiit 3akoH oT 25.10.2007 N 234-93.

5. OtcytcTBME Yy NOTPEOMTENSA KACCOBOrO WM TOBAPHOro 4eka nnboO WMHOrO [OOKYMEHTa,
yAOCTOBEPALWMX ¢hakT M ycnoBusA MOKYNKM TOBapa, He SBMSETCA OCHOBaHMeM pfnis OTKa3a B
yAOBMETBOPEHMM ero TpeboBaHui.

Mpopasey  (M3roToBUTEND), YNONIHOMOYEHHAs  OpraHu3auus WU YNOSTHOMOYEHHbIN
MHAMBUAYanbHbIV NpegnpuHuMaTtenb, uMnopTep o06si3aHbl MPUHATL TOBAp HeHaanexallero kadectea y
notpebutens n B crydyae Heob6XO4MMOCTU NMPOBECTM NPOBEPKY kavyecTBa ToBapa. [oTpebuTens Bnpase
y4acTBOBaTb B NMPOBEPKE kayecTBa ToBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B cnyyae cnopa o npuumHax BO3HMKHOBEHMS HEQOCTAaTKOB ToBapa npogasel (M3roToBuUTENb),
YMONTHOMOYEHHAas OopraHu3aums UM yrnorHOMOYEHHbIM MHOUBMAYaNbHbLIN NpeanpuHMMaTenb, MMnopTep
00s3aHbl MPOBECTU 3KCMepTU3y ToBapa 3a CBOM CyeT. OKCrnepTu3a ToBapa MpOBOAMTCH B CPOKMW,
YCTaHOBMEHHbIE cTaTbsiMu 20, 21 n 22 HacTosiwero 3akoHa 4SS YAOBMETBOPEHUS COOTBETCTBYHOLLIMX
TpeboBaHui notpebutens. MNoTpebutens BNpaBe NpUCYTCTBOBATbL NPW NPOBEAEHMN 3KCMEPTU3bl ToBapa
M B crny4ae Hecornacus c ee pesynbTataMy OCMOPUTb 3akIioYeHWe TakoW 3KCnepTu3bl B CydebHOM
nopsiake.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pesynbTate akcnepTnsbl ToBapa yCTaHOBMEHO, YTO €ro HeJOCTaTKM BO3HUKIW BCNEACTBME
06CTOATENBLCTB, 3a KOTOpble HE OTBEYAeT NpoAaBeL, (M3roToBUTENb), NOTPebuTenb 06s3aH BO3MECTUTL
npogasuy (M3roToBUTENIO), YNONTHOMOYEHHOW OpraHM3auun Unu YnosiIHOMOYEHHOMY WHAMBUOYaNbHOMY
npegnpuHMMaTento, MMMNOPTEPY pacxodbl Ha MNPOBEAEHME 3KCMEpPTU3bl, a TaKKe CBs3aHHble C ee
npoBeAeHNEM pacxodbl Ha XpaHeHWe 1 TPaHCNOPTMPOBKY TOBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [lpopaBey (u3roToBUTEMb), YMONMHOMOYEHHAs OpraHu3auuMss WM YNONHOMOYEHHbIN
WHAVMBUAYanbHbIV NpeanpuHMMaTenb, MMNOpPTEp OTBeYaeT 3a HegocTaTkM ToBapa, Ha KOTOpbIA He
YCTaHOBMEH rapaHTUNHbBIA CPOK, €Crv NoTpebuTens AOKaXeT, YTO OHW BO3HWKNM OO nepegadyv ToBapa
noTpebuTento nnm No NpMyMHam, BO3HUKLLMM 4O STOFO MOMEHTA.

(B pean. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B oTHoweHMM ToBapa, Ha KOTOpbIA YCTAHOBMEH rapaHTUWHLIA CPOK, npoaasel, (M3roToBUTEND),
YMONTHOMOYEHHAs opraHu3aums UM yrnoriHOMOYEHHbIA MHOUBMAYaNbHBLIN NpeanpuHMMaTenb, MMNopTep
oTBe4YaeT 3a HefocTaTKM TOBapa, €CNM He [AOKaXKeT, YTO OHW BO3HMKMNWM Mocne nepedadu ToBapa
notpebutenio BcneacTBMe HapyweHuss noTpebutenem npaBuin  WUCMNOMb30BaHWSA, XPaHEHWUs UMK
TPaHCNOPTUPOBKN TOBapa, 4EVUCTBUIA TPETbUX L, NN HENPEOL4ONTMMOM CUSbI.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH PepepanbHbiM 3akOHOM OT 17.12.1999 N 212-$3)

7. DocTaBka KpynHorabapuTHOro ToBapa 1M ToBapa BeCcoMm Gonee NATn KUMorpaMmoB Afs PEMOHTA,
YUEHKW, 3ameHbl 1 (unu) BO3BpaT MX MOTPeOMTENio OCYLIEeCTBNSATCA cunamMu M 3a cyeT npojaBsua
(n3rotoBuTENS,  YNONMHOMOYEHHOW  OpraHM3auuMm UM YNONMHOMOYEHHOrO  WHAMBWUAYarbHOro
npegnpvHumaTensi, umnoptepa). B cnyyae HeucnonHeHuss [aHHOM 06513aHHOCTM, a Takke Mnpu
OTCYTCTBMM npogaBua (M3roToBUTENsl, YMNOSIHOMOYEHHOW OpraHuM3auum WM  YNoJIHOMOYEHHOTO
WHAMBUAYaNbHOrO NpeanpuHUMaTens, UMnopTepa) B MECTE HaxXoXaeHus notTpebutens goctaeska u (Mnm)
BO3BpaT yKa3aHHbIX TOBApOB MOrYT OCYLWeCTBNATbCA noTpedbutenem. [pu 3TOoM npopasel
(n3rotoBUTENb,  YMNOMTHOMOYEHHAs  OpraHM3aumMsi  WUIM  YNOJNIHOMOYEHHbLIA  WHAMBUAYASbHbIN
npegnpvHMmMaTenb, MMnopTep) ob6s3aH BO3MeCTUTb NOTpebuTento pacxodbl, CBA3aHHbIE C JOCTaBKOMW U
(Mnn) Bo3BpaTOM YKa3aHHbLIX TOBAPOB.

(n. 7 B pea. ®enepanbHoro 3akoHa o1 21.12.2004 N 171-$3)

Cratbs 19. Cpoku npegbsiBneHnst notpedntenem TpedoBaHUn B OTHOLLEHMM HEQOCTATKOB TOBapa



1. lNoTpebutens BMNpaBe MpeobsBUTbL NPeoyCMOTPEHHble cTaTbel 18 HacToswero 3akoHa
TpeboBaHna K npodaBuy (M3rOTOBUTENIO, YMOMIHOMOYEHHOW OpraHu3auMnm WM  ynorTHOMOYEHHOMY
WHAMBUAYanNbHOMY NpPeanpuUHMMATENto, UMNOpTepPy) B OTHOLIEHWW HeOOCTaTKOB TOBapa, €CNM OHM
OBHapyXeHbl B TeYEHWE rapaHTUAHOTO CPOKa Wi CpoKa rogHOCTM.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLWEHMM TOBapOB, Ha KOTOPbLIE FapaHTUINHLIE CPOKU MM CPOKU FOOHOCTU HE YCTaHOBIIEHbI,
notpebutens BnpaBe nNpeabsiBUTb yKadaHHble TpeboBaHus, ecnu HeaocTaTkM ToBapoB OOHapyXeHbl B
pasyMHbI CPOK, HO B npefernax ABYyX NeT Cco AHA nepefayn ux notpebutento, ecnu 6onee anuteneHble
CpPOKU He YyCTaHOBMNEHbI 3aKOHOM UM JOTOBOPOM.

(n. 1 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. [apaHTUIHBIA CPOK TOBapa, a TakKe CPOK ero cnyxbbl MCUMCNSETCA CO OHS nepefadm ToBapa
notpebutenio, ecnu WHOe He MpegyCMOTPEeHO [JOoroBopoM. Ecnv geHb nepejaun  ycTaHOBUTB
HEBO3MOXXHO, 3TU CPOKU UCHUCIISKOTCH CO AHS M3rOTOBMEHMS TOBapa.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ons ce3oHHbIX TOBapoB (00yBW, odexabl M MNPOYMX) 3TU CPOKM UCHUCASITCA C MOMEHTa
HaCTYMMeHUs COOTBETCTBYIOLLEro Ce30Ha, CPOK HACTYMNMEHMS KOTOPOro onpeaensercss COOTBETCTBEHHO
cybbektamm Poccuiickon Pepepaumm UCXOAs U3 KMMMATUYECKUX YCIIOBUMIA MeCTa HaxoXOeHus
notpeburenen.

Mpn npogaxe ToBapoB Mo obpasuam, MO MoyTe, a Takke B Cnyvasix, €Cnv MOMEHT 3aKmnioyeHus
JoroBopa Kynnu-npoAaxu M MOMEHT fnepedayn ToBapa noTpebutento He coBnagalwT, 3TU CPOKU
UCUYNCIIAITCA CO AHS [0CTaBkum ToBapa notpebutento. Ecnu noTtpebutens nuvweH BO3MOXHOCTU
ucnonb3oBaTb ToBap BCNeacTBue OBCTOATENbCTB, 3aBUCALLUMX OT NpodaBua (B 4acTHOCTW, TOBap
HyXXOaeTcsi B ChneuuarnbHOM YCTaHOBKe, MOOKMIOYEHMM unu cOOopke, B HEM MMEHTCH HedocTaTKu),
rapaHTUMHBIA CPOK He TeyeT A0 YCTpaHeHus NpoAaaBLOM Takumx obcTosTenscTB. Ecnn geHb goctaskw,
YCTaHOBKM, MOAKMOYEeHMs, cOopkn ToBapa, YCTpaHeHUs 3aBUCALWMX OT npodaBua ob6CTOSATENbCTB,
BCNeACTBME KOTOPbIX MOTpPebuTenb He MOXeT WUCMNoMb3oBaTb TOBap MO Ha3Ha4yeHWo, OnpeaenvTb
HEBO3MOXXHO, 3TU CPOKU MCHUCTISIIOTCS CO OHA 3aKM0YeHUs JOroBopa Kyniu-npoaaxu.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63aL ncknioveH. - degepanbHbIin 3akoH 0T 17.12.1999 N 212-03.

Cpok rogHoCcTK ToBapa onpeaensieTcsl Nnepnoaom, UCHUCNSEeMbIM CO OHA U3rOTOBNEHNUs TOBapa, B
TeYeHne KOTOPOro OH MPUrodeH K WCNONb30BaHWIO, MMM OaToW, OO0 HacTynfeHus KOTOpoW ToBap
NpUrogeH K NCNonb30BaHuH0.

MpogomkntensHOCTb CpoOKa roAHOCTU ToBapa [OfbkHa COOTBETCTBOBATb 064A3aTerbHbIM
TpeboBaHMsIM Kk 6e3onacHoCTM ToBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTuMHbIE CPOKM MOTYT yCTaHaBNMBATbLCA Ha KOMMIEKTYHOLIME U3genns N COCTaBHbIe YacTu
OCHOBHOIO TOBapa. [apaHTUNHbIE CPOKM Ha KOMMIIEKTYIOLLME U3AENUS U COCTaBHbIE YaCcTU MCHUCTIAIOTCH
B TOM e NopsiaKe, YTO M rapaHTUMHbBIA CPOK HA OCHOBHOW TOBap.

[[@apaHTMNHBIE CPOKM Ha KOMMIEKTYoLMe W3Oenus U COCTaBHble 4acTh ToBapa CuyMTaloTCA
paBHbIMW FapaHTMNHOMY CPOKY Ha OCHOBHOE W3denue, ecrim MHOe He YCTaHOBMEHO AOoroBopom. B
cnyyae, eCnu Ha KOMMMEKTylllee usgenue 1 COCTaBHYK 4YacTb TOBapa B [JOroBope YCTaHOBIEH
rapaHTUMAHbLIA CPOK MEHbLUEN MNPOAOIPKUTENBLHOCTM, YEeM TapaHTUMHBLIA CPOK Ha OCHOBHOE uK3genue,
notpebutens Bnpase npeabsaBuTb TpeboBaHMs, CBA3aHHbIE C HeLOCTaTKaMU KOMMMEKTYOLWEero n3aenus
W COCTaBHOW YacTu ToBapa, nNpu Ux obHapyXeHnn B TeYeHe rapaHTUNHOro Cpoka Ha OCHOBHOE nsgenwue,
€ecnn NHoe He NpeayCcMOTPEHO LOrOBOPOM.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnm Ha  KomnnekTywllee  M3genvMe  YCTaHOBIEH  rapaHTUiHbIG cpok  BGonblien
NPOAOIPKUTENBHOCTU, YeM FapaHTUMHBIA CPOK Ha OCHOBHOW TOBap, MOTpebuTenb BnpaBe NpeabsBUTb
TpeboBaHNA B OTHOLIEHWM HEOOCTaTKOB TOBapa MpW YCNOBMM, YTO HEOOCTATKU KOMMIIEKTYHLLEro
nsgenus obHapyxXeHbl B TeYeHVEe FapaHTMWHOrO CpoKa Ha 9TO M3genue, He3aBWCMMO OT UCTEeYeHUst
rapaHTUMHOIO CpoKa Ha OCHOBHOM TOBap.

4. Cpoku, ykasaHHble B HacTOsILLEN CTaTbe, JOBOAATCH A0 cBeAeHus notpebutens B nHgopmarmm
0 ToBape, NpeaocTaBnsgemMon noTpebuTento B COOTBETCTBUM cO cTaTbeln 10 HacTosiwero 3akoHa.

5. B cnyyasix, Korga npeycMOTPEHHbIA JOTOBOPOM rapaHTUMHLIA CPOK COCTaBNsieT MEHee ABYX
net u HepocTaTkym ToBapa O6GHapyxXeHbl noTpebutenem no UCTEYEHUW rapaHTUMHOrO CpoKa, HO B
npegenax QAByx neT, notpebutenb BnpaBe nNpeabsBUTb MpoAdaBLy (M3roToBUTENH) TpeboBaHus,
npeaycMoTpeHHble cTaTbel 18 HacTosdlero 3akoHa, ecnu AOoKaeT, YTO HeJOCTaTKM ToBapa BO3HWUKMU
[0 ero nepegayun noTpeduTento M No NpUYMHaM, BO3HMKLLUM OO STOFO MOMEHTA.

(n. 5 BBegeH PepepanbHbiM 3akOHOM OT 17.12.1999 N 212-$3)

6. B cnyyae BbISIBNEHWS CyLLECTBEHHbIX HEOOCTATKOB TOBapa MoTpedbuTens Bnpase NpeabsBuTb
N3roToBMTEN0  (YMONTHOMOYEHHOW  OpraHM3auMM WM YMOSTHOMOYEHHOMY  UHAMBUOYaNbHOMY
npegnpvHMMaTento, nMmnopTepy) TpeboBaHve 0 6e3BO3ME3OHOM YCTPaAHEHUWN TakUX HEOJOCTaTKOB, €Cruv



OOKaXeT, YTO OHM BO3HUKNW OO nepedayun ToBapa NoTpeduTento unm no NpuynHam, BO3HUKLLMM A0 3TOro
MOMeHTa. Yka3aHHoe TpeboBaHue MOXeT ObiTb NpeabsABeHO, eCnv HeJoCcTaTku ToBapa ObHapyXeHbl No
UcTeyeHnn AByX NeT CO OHS nepejayu ToBapa noTpeduTento, B TeYEeHMe YCTAHOBIIEHHOIO Ha TOBap
Cpoka cnyxObl MMM B Te4yeHWe [ecATM JieT CO OHA nepefjadv ToBapa notpebutento B criyyae
HeyCTaHOBMNeHUs cpoka cryx0Obl. Ecnv ykaszaHHoe TpebGoBaHue He yOOBNETBOPEHO B TeYeHne ABaguaty
OHeN Co OHA ero npeabsiBneHvs notpebutenem mnm obHapyXeHHbI MM He4OCTaTOK ToBapa siBNseTcs
HeycTpaHUMbIM, NOTpebuTens No cBoemy BbIGOPY BNpaBe NpeabsBUTb U3rOTOBUTEMIO (YNONHOMOYEHHOM
opraHusaumM WnNu YNOMHOMOYEHHOMY WHAMBMAYaNbHOMY npeanpuHMMaTtento, WMNopTepy) WHble
npeaycMoTpeHHble NyHKTOM 3 cTatbu 18 HacToswero 3akoHa TpeboBaHWs uUnNu BO3BpaTUTbL TOBap
N3rotoBUTENO  (YNOMHOMOYEHHOW  OpraHuMsaumMM  UnM  YNoSIHOMOYEHHOMY  MHAMBUAYanNbHOMY
npeanpuvHMMarento, UMNopTepy) 1 notTpeboBaTb BO3BpaTa yrnnavyeHHoON JEHEXHON CYMMbI.

(n. 6 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHWe HeOoCTaTKOB TOBapa M3rotoButenem (NpoaaBLOM, YNONTHOMOYEHHON
opraHusaumen nnm ynoriHOMOYEHHbIM UHAMBUAYaNbHbLIM NpeanpuH1uMaTenemM, UMNopTepomMm)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn cpok ycTpaHeHMs HegocTaTKOB ToBapa He onpegeneH B MNUCbMEHHOW dopme
cornalleHMeM CTOPOH, 3TW HeAOoCTaTKM [OSKHbl ObiTb yCTpaHeHbl W3roToBuTENEM (NPOLABLIOM,
YMNONTHOMOYEHHOW OpraHu3aumMen WnmM ynorHOMOYEHHbIM  MHOUBMAYaNbHLIM  NPeAnpUHUMAaTENeM,
UMMOPTEPOM) HE3aMeAnuUTEeNbHO, TO €CTb B MWHMMAIbHbLIN CPOK, OOBEKTUBHO HEOOXOAMMBIN ANA WX
YCTpaHeHUs1 C y4eToM OObIMHO npuMeHsieMoro cnocoba. Cpok ycTpaHeHuss HedoCTaTKOB ToBapa,
onpegensiemMbliii B TMCbMEHHOM (DOpMe COrnalleHneM CTOPOH, HE MOXET NPEBbILLATL COPOK NSATb AHEN.

B cnyyae, ecnv Bo Bpemsl ycTpaHeHUs HE4OCTaTKOB TOBapa CTaHeT OYeBUOHbBIM, YTO OHU He ByayT
yCTpaHeHbl B OMNpederieHHbl CornaweHnemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMyuTb COrMalleHne o
HOBOM CpOKe yCTpaHeHus1 HedOoCTaTKoB, ToBapa. [1py 3aToM OTCyTCTBME HEOBXOOMMbIX ANS YyCTpaHeHus
HeJOCTaTKOB TOBapa 3anacHbIX YacTen (aetanen, matepuarnos), 06opyaoBaHMs UM nogo6Hble NPUYUHBI
He SIBNSAIOTCA OCHOBAHWEM ANs 3aKMOYEeHWs COrnalleHns O TakoM HOBOM CpPOKe M He OCBOOOXAalT OT
OTBETCTBEHHOCTM 3a HapyLleHue cpoka, onpeaeneHHoro cornalleHneM CTOPOH NepBoOHaYansHo.

(n. 1 B pea. ®egepanbHoro 3akoHa o1 25.10.2007 N 234-93)

2. B OTHOWEHMM TOBapoB AJMTENLHOIO MOMb30BAHUS W3rOTOBUTEMNbL, Mpogasel, nnbo
YMONTHOMOYEHHAs OpraHv3aumsi UnNu YNorHOMOYEHHbI UHAMBUAYANbHLIV NpeanpuHMMaTens obs3aHbl
npu npegbsBreHnM notTpebutenem ykaszaHHOro TpeboBaHMS B TPEXAHEBHbIA CPOK 0e3BO3MEe3gHO
npegocTaBuTb NOTPEOUTENO Ha Nepuod PeMOHTa ToBap ANUTENbHOIO MOMb30BaHWsl, obnagatoLmi
3TMMM XE€ OCHOBHbIMU NOTPEOUTENLCKMMK CBOMCTBaMK, obecneyvmB JOCTaBKY 3a CBOW cyeT. [lepedeHb
TOBapoB [ANWTENbHOIO MOMb30BaHWS, Ha KOTOpble YKa3aHHOoe TpeboBaHMe He pacnpocTpaHseTcs,
ycTaHaBnmBaeTcs NMpaButenbctBom Poccunckon ®epepauun.

(B pen. PeagepanbHbiX 3akOHOB OT 17.12.1999 N 212-$3, ot 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B cny4ae ycTpaHeHWsi He4OoCTaTKOB ToBapa rapaHTUWHLIA CPOK Ha Hero npopneBaeTcs Ha
nepuog, B TeYeHWe KOTOPOro TOBAp HE WCMONb30Bancs. YKasaHHbld Mepuogd UCYMCASIETCA CO AHS
obpalleHns notpebutensa c TpeboBaHneM 06 ycTpaHeHMU HeOOCTATKOB TOBapa A0 AHSA BblAayun ero no
OKOH4YaHuK peMoHTa. Npu Bbigaye ToBapa M3roToBUTENb (NPOoAaBeLl, YNONMHOMOYEHHas OpraHu3aums unm
YMOMTHOMOYEHHBIN  MHOUBMAYaNbHLIN  NpeanpuHUMaTtenb, umnoptep) o6si3aH  npefocTaBUTb B
NMCbMEHHON bopMe noTpebuTento nHdopmauuio o aate obpalleHusa notpeburtens ¢ TpeboBaHuem 06
yCTpaHeHnn obHapyXeHHbIX UM HegocTaTKoB TOBapa, O faTe nepedadn ToBapa notpebutenem ans
yCTpaHeHns HedoCTaTKOB ToBapa, O AaTe yCTpaHeHWs HedoCTaTKOB ToBapa C WX onucaHuem, o6
MCMNOMb30BaHHbIX 3anacHbIX YacTax (geTansix, Matepmanax) u o gaTe Bblgauyum ToBapa notpebutento no
OKOHYaHUK yCTpaHeHNst He4OCTaTKOB ToBapa.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. lMpwn ycTpaHeHUn HegJoCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMIEKTYHOLLEro u3genus unm
COCTaABHOW YacTU OCHOBHOIO W3denusi, Ha KOTOpble YCTaHOBMEHbl FapaHTUMHbIE CPOKW, Ha HOBblE
KOMMNMEKTyoLWee MU3genue UnmM COCTaBHYK YacTb OCHOBHOMO W3AENWsi YCTaHABMMBAETCSA rapaHTUNAHbLIN
CPOK TOW € MPOAOIMKUTENBHOCTU, YTO U Ha 3aMEHEHHbIE KOMMIEKTYIOLWEE M3OENNEe WU COCTaBHYIO
4YacTb OCHOBHOrO M3Oenusl, ecnu WHOe He MNpPefyCMOTPEHO [JOroBOPOM, M TapaHTUMHBLIA  CPOK
NcYMCNsieTCs CO AHS BblAayn NOTpebuTento aToro ToBapa No OKOHYaHWM PEMOHTA.

(n. 4 B pea. ®egepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

CrtaTtbs 21. 3ameHa ToBapa HeHaanexaltlero kayecraa
1. B cnyyae oGHapyXeHusi noTpebutenemM HegoCTaTKOB ToBapa W nNpeabsBrneHus TpebGoBaHus o

ero 3ameHe npoaaBel, (M3rOTOBWUTENb, YMNOSIHOMOYEHHAsl OpraHu3auus WnM  YNoSIHOMOYEHHbIN
WHOUBWAYATbHbIA NpeanpuHMMaTenb, MMnopTep) obsi3aH 3aMeHUTb Takol TOBap B TeYeHWe ceMu OHen



CO [HS NpeabsaBIeHNs yka3aHHoro TpeboBaHns notpebutenem, a npu HeEOOXOAMMOCTN AOMNOMHUTENBHOW
NpOBEPKN KayecTBa Takoro ToBapa MpoAaBLOM (M3roTOBUTENEM, YNOMHOMOYEHHOW OpraHusauven unu
YMONTHOMOYEHHbIM MHOUBMAYaNbHBIM NpeanpuHUMaTeneM, MMNOPTEPOM) - B Te4YeHNe ABaguatn OHEN co
[OHs1 NpeabsABeHNst ykazaHHOro TpeboBaHus.

Ecnu y npogaBua (u3rotoBuTensi, YNOMHOMOYEHHOW OpraHusauuMu WM  ynofHOMOYEHHOro
WHAMBUAYaNbHOrO NpeanpuHMMaTens, UMNopTepa) B MOMEHT npeabsiBneHns TpeboBaHns OTCyTCTBYeT
HeobxooMMbIN Ons 3aMeHbl TOBap, 3amMeHa [JofkHa ObiTb MpoBedeHa B TeyeHue Mecsila Co AOHS
npeabsBneHnsa Takoro TpeboBaHus.

B pawnioHax KparHero CeBepa u npupaBHEHHbIX K HAM MeCTHOCTAX TpeboBaHue notpeburens o
3amMeHe ToBapa MOANEXUT yAOBNETBOPEHUIO NO €ro 3asiBNEHUI0 B CPOK, HEOBXOAMMbIA ANsi odepenHow
[OCTaBKM COOTBETCTBYIOLLErO TOBapa B 9TW panoHbl, B Criydae OTCYTCTBMS Y npofasua (M3rotoBuUTens,
YNOMHOMOYEHHON  OpraHu3auum unM  YNorHOMOYEHHOro  WHAMBMAyanbHOro  npeanpuHMMaTens,
umnopTepa) HeobxoaUMOro Ansi 3aMeHbl TOBapa Ha AeHb NpeabsBNeHUs yka3aHHoro TpeboBaHus.

Ecnu gnst 3ameHbl ToBapa TpebyeTcs 6onee cemu gHen, no TpeboBaHUO NoTpebutensa npogaseLl
(n3rotoBuTEnb MO0  YMNOMHOMOYEHHAs OpraHmMsauus WM YNOMHOMOYEHHbIN  MHAMBWUAYASbHbIN
npeanpvHMMaTenb) B TeYeHne Tpex AHEN CO OHA npeabsBreHnss TpeboBaHusa 0 3aMeHe ToBapa 0653aH
6e3Bo3me3gHO MpefocTaBuUTb NOTPebUTento BO BPEMEHHOEe MOMb30BaHWe Ha nepuog 3aMeHbl ToBap
ONUTENBHOTO NOMb30BaHUSA, Obnagarowmi 3TUMWU Xe€ OCHOBHBIMW MNOTPEOUTENLCKMMUM CBOMCTBaMM,
obecneymB ero OOCTaBKy 3a CBOW cyeT. OTO MpaBWUio He pacrnpoCTpaHseTCs Ha ToBapbl, NepeveHb
KOTOpbIX OnNpeaenseTca B COOTBETCTBUM C MYHKTOM 2 cTaTtby 20 HacTosiwero 3akoHa.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-03)

2. ToBap HeHaanexallero ka4ecTBa JOMmKeH ObiTb 3aMeHEH Ha HOBbIM TOBap, TO €CTb Ha TOBap, He
ObiBLWMI B ynoTpebneHun.

Mpn 3ameHe TOBapa rapaHTUMHbLIA CPOK MWCYUCIISETCA 3aHOBO CO [HA nepefayn ToBapa
norpedurento.

Crtatbsl 22. Cpoku yooBNeTBOPEHUs OTAENbHbIX TpeboBaHMi noTpedutenst
(B pen. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHus NOTpPedbuTenss o copasMepHOM YMEHBLLUEHUM MOKYMHOW LEeHbl TOBapa, BO3MELLEHUU
pacxooB Ha MWCNpaBfeHWe HeOOCTaTKOB ToBapa noTpebuteneM wunu TpeTbUM NULOM, BO3BpaTe
ynnadeHHoW 3a ToBap AEHEXHOW CyMMbl, a Takke TpeboBaHWe O BO3MELLEHMUN YObITKOB, NPUYNHEHHbIX
notpebutento BCMNEeACTBME NpPOAaXM ToBapa HeHaanexallero kadectBa nvbo npefocTaBreHust
HeHagnexaiwen uHdopmaumm o ToBape, noanexar YOOBNETBOPEHUIO MpoaaBLOM (M3roTOBUTENEM,
YNONHOMOYEHHOW OpraHuM3auMen Wnu  YnoNHOMOYEHHbIM  WMHAMBWUAYamNbHBIM  NpeanpuHUMaTEneM,
UMMOPTEPOM) B TEYEHNE OECATU OHEW CO OHSA NpeabsBreHns COOTBETCTBYOLLEro TpeboBaHus.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npodaBua (M3roTOBUTENS, YMNOMHOMOYEHHOW OpraHv3aumv Wnm
YMONTHOMOYEHHOIO0 VMHAMBWMAYaNbHOrO MpeanpuvHUMaTtensi, MMMIopTepa) 3a MPOCPOYKY BbIMOJIHEHMS
TpeboBaHu noTpebutens
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyLleHue npeaycMOoTpeHHbIX cTatbamu 20, 21 1 22 HacToswero 3akoHa CpOKOB, a Takke
3a HeBbLINONHEHVE (3a4epXKy BbINONHeHUs)) TpeboBaHusa noTpebutena O npegocTaBneHUM emy Ha
nepuog peMoHTa (3ameHbl) aHanorMyHoro ToBapa mnpogasel, (M3roToBUTENb, YMNOMHOMOYEHHAas
opraHu3auus unu YrnorHOMOYEHHbIN WHAMBUAYaNbHbIV NpeanpuHUMaTenb, UMMIoOpPTEpP), AOMYCTUBLUNIA
Takve HapyleHus, ynnadnBaet notpebutento 3a kaxapli AeHb NPOCPOYKU HEYCTOWKY (NEHI0) B pasmepe
O[HOrO NpOLEHTa LieHbl ToBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Llena ToBapa onpegensieTcsi, UCX0A4A M3 €ro LeHbl, CyllecTBOBaBLUEA B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpebutensa [AOMKHO 6biNo  ObiTb  yOOBNETBOPEHO NpoAaBLOM  (M3rOTOBUTENEM,
YMONTHOMOYEHHOW OpraHu3auvMen Wnu ynorHOMOYEHHbIM  MHOUBMAYaNbHLIM  NPeAnpUHUMAaTENeM,
uMnopTepom), B AeHb JOOPOBOMNBHOMO YAOBMETBOPEHUS Takoro TpeboBaHWS UNU B AeHb BbIHECEHUS
cynebHoro pelleHuns, ecnun TpebosaHne JOBPOBOMNBHO YAOBNETBOPEHO He BbINO.

(B pean. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4yae HeBbINnonHeHusa TpeboBaHui NoTpebuTtenst B CPOKW, NpeaycMoTpeHHble ctaTbsamn 20 -
22 Hactosiwero 3akoHa, noTpeduTenb BnpaBe MO CBOEMY BbIOOPY MpeabsBUTbL UHble TpeboBaHus,
YCTaHOBIEHHbIE CcTaTbel 18 HacTosLero 3akoHa.

Cratba 23.1. T[locnenctBus HapylleHust NpOAaBLOM CpoKa Mepedayn npegsapuTenbHO
onnayeHHoOro ToBapa norpeburento



(BBegeHa depeparnbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. JoroBop Kynnu-npogaxu, npegycmartpuBaromi 06sa3aHHOCTb notTpebutens npeaBapuTenibHO
onnaTtuTb TOBap, AOMMKEH coaepXaTb YCIoBME O CPOKe nepedayun ToBapa notpebutento.

2. B cnyyae, ecnu npogasel, NOAyYUBLLIMIA CYMMY MNpedBapuTesibHON onnatbl B onpeaeneHHOM
[OroBOPOM KyMnun-npofaxu pasmepe, He UCMONHUN 0683aHHOCTb MO nepejade ToBapa noTpebutenio B
YCTaHOBMEHHbI TakuMm JOroBOPOM CPOK, MOTpebuTens No cBoeMy BbIOOPY BnpaBe NoTpeboBaTh:

nepeaayu onnayeHHoro ToBapa B YCTaHOBIEHHbIA UM HOBbIV CPOK;

BO3BpaTa CyMMbl NpeJBapuTeNbHON onnatbl ToBapa, He NepeAaHHoro NpoaaBL oM.

Mpn atom noTpebutens Bnpase noTpeboBaTh Takke NOMHOIO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX
eMy BCMeaCTBME HapylleHus YCTaHOBMEHHOrO [OrOBOPOM  KYNMWU-MpoOgaxu Ccpoka nepegayu
npegBapuTeNbHO ONfa4YeHHoro ToBapa.

3. B cnyyae HapyweHus yCTaHOBIIEHHOINO [JOrOBOPOM KyMnM-Mpodaxy cpoka nepegaym
npeaBapuTeNnbHO OMNMaYeHHoOro ToBapa noTpebuTento npogasel ynravvMBaeT €My 3a Kaxabll OeHb
NPOCPOYKN HEYCTOMKY (NEHM) B pa3Mepe NOMOBMHbI MPOLEHTa CyMMbl NpeABapuUTENbHOM onnaThl ToBapa.

HeycTtonka (neHun) B3bICKMBAETCA CO AHSA, KOrga no AOroBOpy Kynnv-npogaku nepejada ToBapa
noTtpeduTtento gomkHa Obina OGbiTh OCYLLECTBIIEHA, OO OHA nepenadn ToBapa noTpebutento unu oo OHs
yooBneTBopeHus TpeboBaHus notpebuTens o Bo3Bpate eMy NpeaBapuUTeribHO yrniavyeHHON UM CyMMBbI.

Cymma B3bICKaHHOW noTpebuteneM HeycTomku (MeHW) He MOXeT MpeBbllaTb CyMMmy
npeaBapuTenbHON onnatbl ToBapa.

4. TpeboBaHusa noTpebuTens o Bo3BpaTe ynnayeHHoW 3a ToBap CyMMbl U O MOMIHOM BO3MELLEHNN
yObITKOB noanexart yOOBNETBOPEHMIO NPOAABLOM B Te4YeHWe [OecATW OHeW €O OHSA NnpenbsBreHus
cooTBeTCTBYIOLWEro TpeboBaHus.

5. TpeboBaHus noTpebuTens, ycTaHOBMEHHbIE MYHKTOM 2 HACTOSLWEW cTaTbM, He nognexar
yOOBMETBOPEHWIO, €CnM MNpoAdaBel, [AOKaXeT, YTO HapylleHue CpOKOB nepefaynm noTpeburento
npeaBapuTeNbHO OMNMAYeHHOro ToBapa MPOM3OLWLNIO BCMEeACTBME HENPeodOoNIMMON CWMbl UMM MO BUHE
nortpedurens.

Cratba 24. Pacuyetbl ¢ notpebutenem B cnydyae npuobpeTeHuss MM ToBapa HeHaanexaliero
KayecTBa

1. Mpu 3ameHe ToBapa HeHagnexallero Ka4ecTBa Ha ToBap 3TOW Xe Mapku (3TUX ke MOLENU U
(nn) apTukyna) nepepacyet LieHbl ToBapa He NpOoV3BOAMUTCS.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpn 3ameHe ToBapa HeHafsexallero Ka4yecTBa Ha TakoW Xe ToBap APYro Mapku (mogenu,
apTvKyrna) B criydae, ecnv LeHa ToBapa, Noanexallero 3aMmeHe, Hke LieHbl ToBapa, NpeaoCTaBNeHHOoro
B3aMeH, noTpebuTenb [OOMKeH QdonnatuTb pasHuuy B LeHax; B Cryyae, €cnvM LeHa ToBsapa,
noanexallero 3amMeHe, Bbllle LUeHbl ToBapa, MpPefoCTaBMEHHOro B3aMeH, pasHuua B LeHax
BbiNnaynBaetcsa notpebutento. LleHa ToBapa, mognexaiiero 3ameHe, onpegensieTcd Ha MOMEHT ero
3ameHbl, a ecnv TpeboBaHne noTpebutensi He y4OBNETBOPEHO NPOAABLOM, LieHa 3aMeHsieMoro ToBapa 1
LeHa nepefaBaemMoro B3ameH ToBapa OnpeaensitoTC Ha MOMEHT BbIHECEHUS CYL,OM PELLUEHUS O 3aMeHe
TOoBapa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. B cnyyae npegbsiBneHns notpebutenem TpeboBaHUst 0 COpasMepPHOM YMEHBLLLIEHUN MOKYMHOM
UeHbl ToBapa B pacyeT MNPUMHUMAETCsl LieHa ToBapa Ha MOMEHT npeabsaBneHus notpebutenem
TpeboBaHnsa 00 yLeHke nnu, ecnu oHo 4OBPOBOSIBLHO HE YOOBMETBOPEHO, HA MOMEHT BbIHECEHMWS CyOOM
peLleHns 0 COpPa3MepPHOM YMEHbLUEHNW NMOKYMHOW LiEHBI.

(n. 3 B pea. denepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Mpwv Bo3BpaTe ToBapa HeHaaexallero kayectsa notpebutens BnpaBe TpeboBaTb BO3MELLEHUS
pasHuUbl MeXay LEeHOW ToBapa, yCTaHOBIIEHHOW OOrOBOPOM, M LIEHOW COOTBETCTBYHOLLEro ToBapa Ha
MOMEHT LOOPOBOMIBLHOIO YAOBMETBOPEHUS TaKoro TpeboBaHust unu, ecnn TpedoBaHne Jo6pOBONLHO He
YAOBMETBOPEHO, HA MOMEHT BbIHECEHUS! CYJOM PELLUEHUS.

(n. 4 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepanbHoOro 3akoHa oOT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa ToBapa HeHaanexallero KadecrtBa, NpPoAaHHOro B KpeawT, notpebutento
BO3BpalLLaeTca ynrayeHHas 3a TOBap [AEHeXHas cymma B pa3Mepe MoralleHHOro Ko AHK BO3BpaTta
yKa3aHHOro ToBapa KpeauTta, a Takke BO3MeLLaeTcs nnata 3a npefocTaBreHne kpeanTa.

(n. 5 B pea. ®enepanbHoro 3akoHa o1 21.12.2004 N 171-93)

Cratbs 25. [NpaBo noTpebutensa Ha 0OMeH ToBapa Haanexatlero kayecTaa



1. MoTpebuTtenb BrnpaBe OOMEHATb HEMPOOOBOJSILCTBEHHLIM TOBAp HaAfeXallero kavyecTBa Ha
aHanorn4HbIN ToBap y NpoasLa, Y KOTOPOro 3ToT ToBap Oblil MpMOGpPEeTeH, ecnv yKasaHHbI TOBap He
nogowuen no dopme, rabaputam, QacoHy, pacLuBeTKe, pasMepy Un KOMMseKTaumm.

(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTenb nmeeT NpaBo Ha 0OMeH HENPOAOBOSILCTBEHHOrO TOBapa Haanexallero kayecTsa B
TeyeHne YeTbipHagLaTh OHEN, He CYMTas OHS ero MoKyrnku.

O6meH HenpoJOoBOMBCTBEHHOrO TOBapa HaAnexallero kavecrtBa MpOBOAMTCS, €Crv YKa3aHHbIN
TOBap He Obin B ynoTpebrneHun, coxpaHeHbl ero ToOBapHbIN BuA, NnoTpebutensckme CBOMCTBA, NIoMObI,
dabpuyHble APMbIKK, a Takke NMMEETCs TOBapHbIM YEK UM KacCoBbIN Yek NMbo MHOW NoaTBEpP)KAAOLLNIA
onnaTy yka3aHHOro toeapa JokymeHT. OTCyTCTBME Yy NOTPebuMTens TOBApHOro Yeka Unm KaccoBOro Yeka
nnbo MHOro NOATBEPXKAAKLLEro onnaTy ToBapa JOKYMEHTa He NULIAeT ero BO3MOXHOCTU CChINaTbCs Ha
CBUOETENbCKNE NOKasaHus.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

lMepeyeHb TOBapOB, He Moanexawmx o6MeHy No OCHOBAHWSIM, yKa3aHHbIM B HACTOSLLEN cTaTbe,
yTBepxxaaetcs [NpaButenscTBom Poccuiickon degepaumm.

2. B cnyyae, ecnv aHanorn4yHbIN ToBap OTCYTCTBYET B NpoAaxke Ha AeHb obpaleHus notpebuTens
K npoAasLy, noTpebutens BnpaBe 0TKa3aTbCA OT UCMOSHEHMS AOroBopa Kynnu-npogaxu u notpebosatb
BO3BpaTa YMiayeHHOW 3a yKka3aHHbI ToBap AEHEXHOW cymmbl. TpeboBaHMe noTpebuTtens o Bo3Bparte
yrnnayeHHoW 3a yKka3aHHbIA TOBap AEHEXHOW CyMMbl NOANEXMUT YAOBMNETBOPEHUIO B TeUEHMe Tpex OHen
CO [Hs1 BO3BpaTa yka3aHHOro ToBapa.

Mo cornaweHuio notpebutensa c npogasBLoM OOMeH ToBapa MOXET OblTb MPeayCcMOTpeH npwu
NOCTYNNEeHUN aHanorMyHoro ToBapa B npogaxy. [lpogaBey o6s3aH He3ameanuTenbHO COOOLLMTL
noTtpedbuTtento 0 NOCTYNNeHUN aHanorMyHoro ToBapa B NPoaaxy.

(n. 2 B pea. ®enepanbHoro 3akoHa o1 21.12.2004 N 171-$3)

Crtartba 26. YTpaTtuna cuny. - PegepanbHbiii 3akoH oT 25.10.2007 N 234-93.
Cratbs 26.1. [InCTaHUMOHHbIN cnocob npoaaxwu ToBapa
(BBeageHa depepanbHbIM 3akOHOM OT 21.12.2004 N 171-d3)

1. [JoroBop PO3HWYHOM KYNnU-Npodaxum MOXET ObiTb 3aKMO4YeH Ha OCHOBAHMM O3HAKOMITEHUS
notpebutens ¢ NpegnoXeHHbIM NPOAABLOM ONUcaHMeM TOBapa MOCPeACTBOM KaTarloroB, MPOCMEKTOB,
OykneToB, (hOTOCHUMKOB, CPeACTB CBs3U (TENEBU3MOHHOW, NOYTOBOW, PaaNOCBSA3N N APYTUX) MU UHBIMK
UCKIMOYaLWUMN  BO3MOXHOCTb HEMOCPEACTBEHHOIO O3HaKOMJSIEHMST MOTpeduTenss ¢ ToBapoMm nmbo
obpas3uom TOBapa Npu 3ak/iOYeHUMM TaKoro [OroBopa (AMCTaHUMOHHbLIA Crnocod npoAaxu ToBapa)
crnocobamu.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MMpopaBuoM [0 3aknioyYeHUsi [JoroBopa [OSkHa ObiTb MpedocTaBneHa noTpeduTento
WHpopmMmaumss 06 OCHOBHLIX MOTPEOUTENbLCKMX CBOWCTBax ToBapa, 06 agpece (MecTe HaxOoXAeHus)
npogaBsua, O MeCcTe W3rOTOBIEHMSI ToBapa, O MOSIHOM (PMPMEHHOM HaMMEeHOBaHUW (HanMeHOoBaHWMN)
npopasua (M3roToBUTENs), O LeHe M 00 ycnoBusix NpuobpeTeHusi ToBapa, O €ro AOCTaBKe, CPOKe
cnyx06bl, CpOKe rOQHOCTU U rapaHTUAHOM CPOKe, O NOPsiAKE onnaThl TOBapa, a Takke O CPOKe, B TEYEHNE
KOTOPOro OeNCTBYET NpeasioKeHne O 3akioYeHn 4Oorosopa.

3. MoTpebuTento B MOMEHT AOCTaBKM TOBapa AOMMKHA ObiTb B MMCbMEHHON hopMe npeaocTaBfieHa
nHdopmauma o ToBape, NpeaycMoTpeHHas ctatben 10 HacTosiero 3akoHa, a Takke NpeaycMOTpeHHas
NYyHKTOM 4 HacTosILLEe cTaTby MHOPMaLUs O Nopsiake M Cpokax Bo3BpaTa ToBapa.

4. MoTpebutens BnpaBe OTkasaTbCa OT ToBapa B noboe Bpemst 4O ero nepegayn, a nocrne
nepefaydv ToBapa - B Te4eHUe CemMu JHe.

B cnyuae, ecnu nHdopmaums o nopsake U cpokax Bo3BpaTa ToBapa HaAsnexallero kayectsa He
Obina npepocTaBrneHa B NUCbMEHHOW OpMe B MOMEHT [OCTaBKM ToBapa, noTpebutens Bnpase
oTkasaTbCsl OT TOBapa B TeYEHME TpeX MeCSALEB C MOMEHTa Nepeaaym ToBapa.

BosBpaT ToBapa Hagnexallero KayectBa BO3MOXEH B Criydae, €CNv COXPaHeHbl ero TOBapHbIN
BUA, MOTpeOuTENbCKME CBOWCTBA, a TakkKe LOKYMEHT, MOATBEpXOatowmin dakT M YCNOBUS MOKYMKM
ykasaHHoro ToBapa. OTcyTcTBME Yy noTpebuTenss LOKYMEHTa, MOATBEPXAAloLWero akt M ycrnosus
MOKyMK1 ToBapa, He nullaeT ero BO3MOXHOCTW CCbINaTbCA Ha Apyrne AokasaTenbCTBa npuobpeTeHus
TOoBapa Yy 4aHHOro npoaasLa.

MoTpebutens He BnpaBe oOTka3aTbCA OT TOBapa HaAnexawlero kayecTBa, MWMEILEro
WHOMBMAOYaANbHO-ONPeaeneHHble CBOWCTBA, €CNM  yKal3aHHbI ToBap MOXeT OblTb UCMonb3oBaH
WCKITHOUNTENBHO NPpUOOpETaloLLUM ero notTpeduTtenem.

Mpn oTkase noTpebuTens OT ToBapa NpoAaBelL, AOSMKEH BO3BPaTUTb €My OEHEXHYK CyMMY,
ynnayeHHyto notpebuteneM no [[OroBopy, 3a MCKIOMEHMEM PacxXofoB MNpojaBLa Ha AOCTaBKy OT



noTpebutens BO3BpaLLEHHOrO TOBapa, He MO3dHEee 4YeM Yepe3 AecsATb OHEN CO OHS NPeabsiBreHus
noTpedbunTenem COOTBETCTBYIOLLLErO TPeOOBaHNSI.

5. MocneacTeus NpoAaxu ToBapa HeHaanexallero kKa4ecTsa AMCTaHLUMOHHBIM CNOCOGOM npoaaxu
TOBapa yCTAHOBMEHbI MOMOXEHUAMU, NPEAYCMOTPEHHBIMU CTaTbsiMK 18 - 24 HacTosiero 3akoHa.

Cratbs 26.2. [NpaBnna npogaxu oTaeNbHbIX BUAOB TOBapoB
(BBegeHa depepanbHbIM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu OTAEeNbHbIX BMOOB TOBApOB ycTaHaBnueatoTcsa paButensctBoM Poccuinckon
denepauymu.

Mnaga Ill. SALUUTA NPAB NOTPEBUTENEN MPU BbINONMHEHUN
PABOT (OKA3AHUM YCNYT)

Cratbs 27. Cpoku BbINOMHEHMS paboT (OKa3aHus YCIyr)

1. WcnonHutenb o0653aH oOCyLleCTBUTL BbINONHEHWEe paboTbl (OKa3aHue Yycnyru) B CpPOK,
YCTaHOBEHHbBIN MpaBuiamMmn BbIMOMHEHUS OTAENbHbLIX BUAOB paboT (OkaszaHust oTAernbHbIX BUAOB YCIyr)
Unu OOroBopoM O BbINOMHEHUU paboT (okaszaHuu ycnyr). B goroBope o BbinonHeHuu paboT (okasaHum
ycrnyr) MoxeT npegycmaTpuBaTbCsl CPOK BbINONHEHUA paboTbl (OKasaHus ycryru), ecnu ykasaHHbIMU
npaBWnamMM OH He TMpegycMOTpeH, a TakKe CpOK MeHblleld MPOAOIDKUTENbHOCTU, YeM  CPOK,
YCTaHOBMEHHBIV YKa3aHHbIMW NpaBunamMu.

2. Cpok BbINOMNHeHUs1 paboTbl (Okas3aHWsl ycryrn) MOXeT onpeaensitbes gaton (nepuogom), K
KOTOPOM AO0JMPKHO ObITb 3aKOHYEHO BbINOSTHEHNE paboThl (OkasaHue ycnyrm) unu (1) gaton (nepnogom), K
KOTOPOW UCMOMNHUTENb OOIMKEH NPUCTYNUTL K BbINMOMIHEHUIO paboThbl (OKa3aHWUo yCryru).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnu BbiNonHeHe paboThbl (OkasaHue ycnyru) ocyLlecTBnsieTcs no 4actam (gocTaBka
nepvoamnyeckon neyatn, TeXHUYeckoe OOCnyKMBaHME) B TeYeHWe Ccpoka [encTBUA Jorosopa o
BbINONHEHUN paboT (oKaszaHMKM yCnyr), OOMKHbI NpeAyCcMaTpuBaThCsl COOTBETCTBYIOLLNE CPOKM (Nepuoabl)
BbINOMHEHNs Takmx paboT (okaszaHus ycnyr).

Mo cornaweHnio CTOPOH B A0roBope MOoryT ObITb NpegyCMOTPEHbl Takke CPOKU 3aBepLueHUus
OTAeNbHbIX 3TanoB paboTbl (MPOMEXYTOUHbLIE CPOKN).

(n. 3 BBegeH PepepanbHbiM 3akOHOM OT 17.12.1999 N 212-$3)

Cratbs 28. NocneacTsusi HapyLUEHNUST UCMONTHUTENEM CPOKOB BbINOJTHEHUST PaboT (OKa3aHust yCryr)

1. Ecnn ucnonHuTenb HapyLwwun CPOKM BbINOMHEHNUs paboTbl (OKa3aHus yCryru) - CPOKU Havana u
(M) OKOHYaHUSA BbINOSTHEHUS PabOoThbl (OKa3aHUsa ycrnyrn) U (Unm) NPOMEXYTOYHbIE CPOKWU BbIMOJTHEHUS
paboTbl (OKasaHWsl ycryru) unm BO BpPeMS BhINOSHEHUSI paboTbl (OKasaHus yCnyrn) ctano OYeBUOHbLIM,
4YTO OHa He BygeT BbIMNONHEHA B CPOK, MOTPeOMTENL NO CBOEMY BbIOOPY BNpase:

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, o1 25.10.2007 N 234-03)

Ha3Ha4YMTb UCTONTHUTESIO HOBLIN CPOK;

(B pean. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

nopyynTb BbIMNONHEHME paboTbl (OKa3aHuWe YCMyrM) TPeTbMM JiMuam 3a pasdyMHYH LeHy Whu
BbINOMHWTBL €€ CBOMMM Cuiammn 1 notTpeboBaTb OT UCMOMHUTENSI BO3MELLEHMS MOHECEHHbIX PacXo4o0B;

noTpeboBaTh YMEHbLUEHWS LiEHbI 3a BbINOSIHEHME paboThl (OKaszaHue ycnyru);

0oTKa3aTbCs OT UCMONHEHWST AOrOBOPA O BbIMNOMHEHMM paboThl (OKa3aHUKM ycnyri).

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BnpaBe noTpeboBaTb TakKe MOSIHOrO BO3MELLUEHUSA YObITKOB, MPUYUHEHHBIX €MY B
CBSI3V C HapyLUEHWEM CPOKOB BbINOMHEHUS paboThbl (OKasaHust ycnyrn). YObITKM BO3MELLAKTCA B CPOKW,
YCTaHOBIEHHbIE ON1S1 yA0BMETBOPEHMS COOTBETCTBYHIOLLMX TpeboBaHWA NoTpebutens.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. HasHayeHHble noOTpebuTenem HOBbIE CPOKM BbINOMHEHMS paboTbl (OKasaHus  ycnyru)
yKa3blBalOTCSA B [OrOBOPE O BbINOMIHEHUN PaboThbl (OKa3aHuK ycryru).
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

B cnyyae npocpoyks HOBbBIX CpPOKOB MNOTpebuTenb BrpaBe NpeabsBUTb MWCMONHUTENI0 WHbIE
TpeboBaHWs, yCTaHOBIEHHbIE MYHKTOM 1 HACTOsILLEN CTaTb.

3. LleHa BbInonHeHHon paboTbl (OkasaHHOW ycryrv), Bo3Bpallaemasi noTpebutento npm otkase oT
WCMOMHEHNsT O0roBopa O BbIMNOMHEHMM paboTbl (Oka3aHuMM ycnyru), a TakKke YydyuTbiBaemas npu
YMEHbLUEHNN LeHbl BbINOMHEHHOW paboTbl (OKa3aHHOW YCnyru), OnpedensieTcs B COOTBETCTBUM C
nyHktamu 3, 4 n 5 ctaTbn 24 HacTosiLero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)



4. lMpwn oTkase OT UCMOSIHEHMS JOrOBOPaA O BbIMNONIHEHMM PaboTbl (OKa3aHWMKM YCryru) UCMOSHNUTENb
He BrnpaBe TpeboBaTb BO3MELLEHUSI CBOMX 3aTpaT, NMPOM3BEAEHHbIX B MpoLecce BbIMONIHEHMS paboThl
(okasaHust ycnyru), a Takke nnaTtbl 3a BbIMNOSHEHHYIO paboTy (OKasaHHyK YCnyry), 3a WUCKIHYEHMEM
cny4asi, ecnv noTpeduTenb NPUHSAN BbINOMTHEHHYI0 paboTy (OKa3aHHY yCryry).

(B peq. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-03)

A63aL nckntoveH. - degepanbHbii 3akoH oT 17.12.1999 N 212-93.

5. B cny4ae HapylweHUss YCTAHOBIEHHbLIX CPOKOB BbIMNOMHEHMS paboThl (OKa3aHus YCNyrn) wnm
Ha3Ha4YeHHbIX NOTPebUTENEeM Ha OCHOBaHUWM MyHKTA 1 HACTOSILLEN CTaTbM HOBbIX CPOKOB WUCMOMHUTENb
ynnadymsaeT noTpebuTento 3a kaxablil AeHb (4ac, ecnmn Cpok onpeaereH B Yacax) NPOCPOYKN HEYCTOMKY
(NeH) B pasmMepe Tpex MPOLEHTOB LEHbl BbIMNOMHEHUS paboTbl (OKasaHwWst ycryrv), a ecnu ueHa
BbINONHEHNs paboTbl (OKaszaHMs Ycnyru) [AOroBOPOM O BbINOMHEHUM paboT (OkasaHuu YCnyr) He
onpefeneHa - obuwen ueHbl 3akasa. [JOroBOpOM O BbINOMHEHMM paboT (OKasaHuu Ycnyr) Mexay
noTpedunTenem n NCNOSTHUTENEM MOXET BbiTb YCTaHOBINEH Gonee BbICOKUIA pasMep HEYCTOMKM (MEeHK).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHs) 3a HapylleHWe CpPOKOB Havana BbINOSIHEHMS paboTbl (oKasaHus ycnyru), ee
aTana B3bICKMBAETCH 3a KaXdbll AeHb (4ac, ecnv CpoK onpedenieH B 4acax) MpPOCPOYKM BMMOTb 40
Hayana BbIMOMHEHUA paboTbl (OKasaHus ycnyrn), ee atana Wnu MnpeabsiBNeHnst notpedurtenem
TpeboBaHWi, NPeayCMOTPEHHbBIX MYHKTOM 1 HacTodALWwen cTaTby.

(B pean. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

HeycTonka (NeHs) 3a HapyLUeHUe CPOKOB OKOHYaHUSA BbIMNONHEHUS paboThl (Oka3aHus ycnyru), ee
aTana B3bICKMBAETCsl 3a KaXAbli OeHb (4ac, ecnv CpoK onpefeneH B 4acax) MpPOCPOYKM BMIOTb A0
OKOHYaHUS BbINOSMIHEHUST paboThl (OKasaHWst ycnyru), ee aTana WnNu npeabsBreHust noTpeduTtenem
TpeboBaHWiA, NPELYCMOTPEHHBIX MYHKTOM 1 HacTosLwen cTaTby.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CyMma B3bICKaHHOW NOTpebuTenem HeycTorku (MeHM) He MOXKET MpEeBbIaTb LEHY OTAENbHOro
BMAa BbINOSIHEHMST paboTbl (Oka3aHWst ycryrv) wunm OOy LeHy 3akasa, ecinv LieHa BbINOJIHEHUS
oTaenbHoro Buaa paboTbl (OKasaHus YCnyrv) He ornpefeneHa LOroBOPOM O BhIMOSIHEHUM pPaboThI
(okasaHun ycnyrn).

Pa3smvep HeycTounku (neHun) onpenensietcs, UCXOAs M3 LeHbl BbINOMHEHMS paboTbl (OKasaHus
ycnyruv), a ecnv ykasaHHasi LieHa He ornpegerieHa, ncxoas ns obuier LeHbl 3akasa, CyLleCcTBOBaBLUEN B
TOM MecTe, B KOTOPOM TpeboBaHne NoTpebutens 4OMmKHO Obino ObiTh yAOBNETBOPEHO UCMOMHUTENEM B
AeHb JOOPOBOSBLHOrO YAOBNETBOPEHUS Takoro TpeboBaHUs! Unn B AeHb BbIHECEHMS CyaebHOro pelueHus,
ecnu TpeboBaHmne NoTpebutens AJo6POBONLHO YOOBNETBOPEHO HE ObINO.

6. TpeboBaHus nOTpPebuTensl, ycTaHOBMEHHblE MYyHKTOM 1 HacToswen cTaTbu, He nognexar
YAOBMETBOPEHMIO, €CMU UCMONHUTENb JOKAXET, YTO HapyLUEHNE CPOKOB BbINOMHEHWUSI paboThbl (OKa3aHus
yCIyru) Npov3oLLio BCNeACTBME HENPEOAONTMMON CUMbl UK MO BUHE NOTpebuTens.

Cratba 29. [lpaBa noTpebuTtens npu OOHApPY)XEHUM HEeAOCTaTKOB BbIMNOSIHEHHON paboThl
(okasaHHOM ycryru)

1. MoTtpebutenb npu obBHApPYXEHUN HeOOCTATKOB BbIMOSTHEHHON paboTbl (OKa3aHHOW YCIyru)
Bnpase Mo cBoemy Bbibopy noTpeboBaTh:

6e3B03Me3HOM0 YCTPaHEeHNs He4OCTaTKOB BbIMOSTHEHHOW paboThbl (Oka3aHHOW ycryru);

COOTBETCTBYHOLLEIO YMEHbLUEHMWS LieHbl BbIMONHEHHON paboTbl (OkazaHHOW ycnyru);

6e3B03ME3IHOr0 U3roTOBMNEHUsI APYroM BeluM M3 OAHOPOAHOro Martepuana TaKoro e KadecTBa
Uy NOBTOPHOTO BbIMONHEHUs1 paboThbl. [Mpu aTom noTpebutens 0b6s3aH BO3BpaTUTb paHee nepeaaHHyo
€My MCMONHUTENEM BELLb;

BO3MELLEHUS MOHECEHHbIX MM pPacxOAOB MO YCTPaAHEHMI0O HeOOCTaTKOB BbIMOMHEHHON paboThl
(okasaHHOW ycnyrn) CBOMMMW CUIaMmn U TPETbUMU NTULLAMM.

YpoeneTtBopeHue TpeboBaHu notpebutenss o 0e3BO3ME3OHOM YCTpaHEHMM HegocTaTkoB, 00
W3roTOBITEHUWN APYrov BELLW UM O MOBTOPHOM BbIMOMHEHUU paboThl (OKa3aHuM ycnyru) He ocBoboXaaeT
UCMNOMHMTENS] OT OTBETCTBEHHOCTU B (DOPME HEYCTOMKM 3a HapyLleHMe CpoKa OKOHYaHWUSI BbIMOMHEHWS
paboTbl (Oka3aHusa ycryru).

(B pean. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTens BrnpaBe OTKasaTbCA OT MCMOMHEHUS OO0roBopa O BbINOMHEHUMU paboTbl (OkasaHuu
ycnyru) n notpeboBaTb NOMHOro BO3MeLLEeHUs YObITKOB, €Cr B YCTaHOBMNEHHbIN yKka3aHHbIM JOrOBOPOM
CPOK HedocTaTKM BbINOSIHEHHOW paboTbl (OKA3aHHOW yCryrM) He YCTPaHeHbl MWCMONHUTENEM.
MoTpebuTtens Takke BNpaBe OTKa3aTbCA OT MCMOMHEHUS OOroBOpa O BbIMOSMHEHWM paboTbl (OkaszaHWm
ycrnyrun), ecnu MM obHapy>KeHbl CYLLIECTBEHHbIE HEQOCTATKM BbINOSIHEHHOW paboTbl (OKa3aHHOW yCryrn)
WIN VHble CYLLLECTBEHHbIE OTCTYMMEHUS OT YCIOBWIA AOroBOpa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)



MoTpebuTtens BnpaBe noTpeboBaTb TakkKe MOSIHOrO BO3MELLUEHUSA YObITKOB, MPUYUHEHHBIX €MY B
CBSA3N C HepocTaTKaMu BLINOMIHEHHOW paboTbl (OKas3aHHOW ycnyru). YObITKM BO3MELLATCH B CPOKM,
YCTaHOBMEHHbIE AN YOOBNETBOPEHNS] COOTBETCTBYIOLWNX TpeboBaHumn notpedburens.

2. LleHa BbInonHeHHon paboTbl (OkasaHHOW ycryrv), Bo3Bpallaemasi noTpebutento npm otkase oT
WCMOMHEHNsT O0roBopa O BbIMNONHEHMM paboTbl (Oka3aHMM ycnyru), a TakKke YyduTbiBaemas npu
YMEHbLUEHNN LeHbl BbINOMHEHHOW paboTbl (OKa3aHHOW YCnyru), OnpedensieTcs B COOTBETCTBUM C
nyHktamu 3, 4 n 5 ctaTbn 24 HacTosiLero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. TpeboBaHus, cBA3aHHbIE C HefocTaTkaMu BbINOMHEHHOW paboTbl (Oka3aHHOW ycryru), Moryt
ObITb NpeabsBNeHbl NPU NPUHATUM BbINOMIHEHHOW paboTbl (OKa3aHHOWM YCNyrn) UNn B XoA4e BbINOSNHEHUS
paboTtbl (okasaHusa ycnyrn) nubo, ecnu HEeBO3MOXHO ODHapyXWTb HedocTaTkM Npu  NPUHATUM
BbINOSHEHHOM paboTbl (OKa3aHHOWM yCryru), B TEYEHWE CPOKOB, YCTAHOBMEHHBLIX HACTOSILLMM MYHKTOM.

MoTpebuTtens BnpaBe npenbABnsATb TpeboBaHWs, CBA3aHHble C HegocTaTkamu BbIMOMHEHHON
paboTbl (OKas3aHHOW YyCryru), ecnu OHW OOHapyXeHbl B TEYEHWE TrapaHTMWUHOIO CPoKa, a Npu ero
OTCYTCTBMM B pa3yMHbIV CPOK, B Npedenax AByX NeT CO AHSA MPUHSTUSA BbIMOSTHEHHOW paboThbl (Oka3aHHON
YCIyru) Unu Nty NeT B OTHOLLEHWW HEOOCTATKOB B CTPOEHMU U MHOM HEABWKUMOM MMYLLIECTBE.

(n. 3 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonmHuTenb OTBeYaeT 3a HegocTaTkM paboTbl (ycnyru), Ha KOTOPYH He YCTaHOBIEH
rapaHTUAHbLIA CPOK, €CNU NoTpedbuTenb AOKaXKeT, YTO OHW BO3HUKNM OO €€ MPUHSATUS UM WM no
npuynHam, BO3HWUKLLMM [0 3TOMO MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYK YCTaHOBMEH rapaHTUMHBLIA CPOK, WCMOMHUTEmNb
oTBeYaeT 3a ee HeJocTaTKU, eCrnU He OOKaXET, YTO OHM BO3HWKNM Mocre NpuHATUS paboTbl (ycnyru)
notpebutenem BCneacTBME HapyLeHWs MM NpaBuil UCMOSb30BaHWUA pesynbTata paboTbl (ycryru),
OEeNCTBUN TPETbUX NL NN HENPEOLAONTUMON CUSbI.

(n. 4 BBegeH PepepanbHbiM 3akOHOM OT 17.12.1999 N 212-$3)

5. B cnyyasx, korga npenyCMOTPEHHbIA AOFOBOPOM rapaHTUMHBLIM CPOK COCTaBnsieT MeHee ABYX
net (NATK NeT Ha HeABWXUMOE MMYLLIECTBO) M HeAoCTaTku paboTbl (ycnyrn) obHapyXeHbl noTpebutenem
Mo NCTEYEHUUN rapaHTUMHOIO CPOKa, HO B Mpegenax AByx neT (AT NeT Ha HeOBWKMMOE MMYLLECTBO),
notpebutens BnpaBe NpeabsBUTb TpeboBaHWs, NpedyCMOTPEHHbIE MYHKTOM 1 HacTosiwen ctaTby, ecnm
OOKaXeT, YTO TakMe HedoCTaTKM BO3HWKNM A0 MPUHSATUS UM pesynbTata paboTbl (ycnyrn) vnu no
npuyvHam, BO3HWUKLLMM [0 3TOMO0 MOMEHTA.

(n. 5 BBegeH ®enepanbHbIM 3aKOHOM OT 17.12.1999 N 212-33)

6. B cnyyae BbISIBMEHUS CYLUECTBEHHbLIX HegocTaTkoB paboTbl (ycrnyrn) notpebutenb Brpase
npeabsBUTbL UCMONHUTENO TpeboBaHme 0 6e3B03Me3QHOM YCTPaHEHUN HEQOCTaTKOB, €CNN JOKaXeT, YTo
HeJOCTaTKM BO3HUKIM O MPUHATMS UM pesynbTaTa paboTtsl (ycnyru) unu no npuyvHam, BO3HUKWIMM A0
3TOro MomeHTa. 310 TpeboBaHMe MOXET ObITb NPEObSBIIEHO, €CNU Takue HedoCTaTKM OOHapyXeHbl No
ucTeyeHun AByx neT (NATV NeT B OTHOLIEHWUM HEABMXUMOIrO MMyLLECTBa) CO AHS MPUHATUSA pesynbTaTta
paboTbl (ycnyru), HO B Npeaenax yCTaHOBEHHOMO Ha pe3ynbTaT paboTbl (yCryrn) cpoka Cnyxobl unu B
TeYeHne OecsTU NeT Co OHA NPUHATUA pesynbTaTta paboTbl (ycryrn) notpebuTtenem, ecrnvm cpok criyobbl
He ycTaHoBrneH. Ecnn gaHHoe TpebGoBaHMe He yaoOBrEeTBOPEHO B TedeHue ABafuaty OHEN CO OHA ero
npegbsaBreHns notpedbutenem unu obHapyXeHHbI HeJoOCTaTOK SABMSAETCH HEeYCTPaHUMbIM, MOTpebuTens
no ceoemy Bblbopy Bnpase TpeboBaTh:

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYHOLLEIO YMEHbLLUEHMWS LieHbl 33 BbIMONIHEHHYIO paboTy (OKa3aHHyo ycnyry);

BO3MELLEHUS MOHECEHHbIX MM PacXOLOB MO YCTPAHEHMIO HEeOOCTaTKOB BbIMOMHEHHOW paboThbl
(oka3aHHOW ycnyru) CBOMMM CUamm UnNu TpeTbUMU NINLLAMU;

OTKasa OT WCMOSIHEHMSI AOroBopa O BbIMNOMHEHWM paboTbl (OKasaHWW YCryrv) U BO3MELLEHUS
yObITKOB.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crtatbs 30. Cpoku yCTpaHeHUs1 He4OCTATKOB BbIMOMHEHHOWN paboThl (OKa3aHHOW yCryri)

HepoctaTtkn paboTbl (ycnyrn) OOMKHbl OblTb YCTpaHeHbl WCMOMHUTENEM B pPasdyMHbIA CPOK,
Ha3HayeHHbIN noTpebutenem.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL ncknioveH. - deaepanbHbIin 3akoH 0T 17.12.1999 N 212-03.

HasHayeHHbI noTpebuTenem CpoK yCTpaHeHUs HeJOCTaTKoB TOBapa ykasblBaeTCcsl B [Orosope
U1 B MHOM NOAMUCLIBAEMOM CTOPOHAMW JOKYMEHTe nNMbo B 3asiBNEHUN, HanpaBrneHHOM notpeburenem
UCMNOMHMTENIO.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylweHue npedycMOTPEHHbIX HACTOSLENW CcTaTbell CPOKOB YCTPaHEHUs HegoCTaTKoB
BbIMOSTHEHHOW paboThbl (OKa3aHHOW YCNyru) UCMOMHUTEND ynnavyMBaeT NOTPEOMTENO 3a KaXAbl OeHb



NPOCPOYKN HEYCTONKY (MEHID), pa3mep U NOPSAOK UCHMCIIEHNST KOTOPOW ONMpeaensitoTCs B COOTBETCTBMM C
NMyHKTOM 5 cTaTbu 28 HacTosAwero 3akoHa.

B cnyyae HapylleHusi ykazaHHbIX CPOKOB MOTpebuTens BnpaBe NpeabsBUTb UCMONHUTENIO MHbIE
TpeboBaHusi, NPegyCMOTPEHHbIE NyHKTaMn 1 1 4 ctaTbn 29 HacTosiwero 3akoHa.

Crtatbs 31. Cpokn yooBNeTBOpeHUs OTAENbHbIX TpeboBaHMi noTpedutenst

1. TpeboBaHus noTpebutens 06 yMeHbLUEHUN LieHbI 3a BbINOMHEHHYIO paboTy (OkasaHHYyo ycnyry),
O BO3MELLEHUM pacxodoB MO YCTPAHEHUIO HEeOOCTaTKOB BbINOMHEHHOW paboTbl (OKasaHHOW ycryru)
CBOWMW CUINaMu Unu TPETbLUMK NULaMm, a Takke O Bo3BpaTe ynrnadvyeHHon 3a paboTy (ycnyry) AeHEexXHOW
CyMMbl W BO3MELLEHUN YObITKOB, MNPUYMHEHHBIX B CBA3M C OTKA3OM OT WCMOSNHEHUs [0rosopa,
npeaycMoTpeHHble NyHKTOM 1 cTtaTbu 28 u nyHkTamu 1 u 4 ctaTbu 29 HacToswero 3akoHa, nognexar
YAOBMETBOPEHUIO B AECATUAHEBHbIN CPOK CO AHSA NPeabsaBeHNss COOTBETCTBYHOLLEro TpeboBaHus.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHusi noTpebutena o 0e3BO3ME3OHOM M3rOTOBMEHMM LPYrO/A BeElM U3 OAHOPOLHOrO
mMaTepuana Takoro >xe Ka4ecTBa MNM O MOBTOPHOM BbINOMHEHUN paboTbl (OKasaHuu ycryru) nognexar
YAOBMNETBOPEHUIO B CPOK, YCTaHOBMEHHbIN ANA CPOYHOrO BbINOIHEHWA paboTbl (OkasaHusa ycnyru), a B
cryyae, ecnim 3TOT CPOK He yCTaHOBIEH, B CPOK, NPeAYCMOTPEHHbIV JOFOBOPOM O BbINOSIHEHWUM paboThbl
(okasaHun ycnyru), KOTopbin 6bin HEHaanexatle UCMoHeEH.

3. 3a HapylweHne npegycMOTPEHHbIX HACTOSLWEN CTaTben CPOKOB YAOBIETBOPEHUSA OTAENbHbIX
TpeboBaHW NOTPebuTeNs WCNOMHUTENb YynnavvMBaeT MOTPebuTento 3a KaxAbii AeHb MNPOCPOYKM
HeycToWKy (MeHI0), pasmep 1 NOPSAO0K MCHUCIEHUS KOTOPOW OnNpeaenstoTcs B COOTBETCTBUN C MYHKTOM 5
cTaTbM 28 HacTosLwero 3akoHa.

B cnyyae HapyllieHus CpOKOB, yKas3aHHbIX B MyHKTax 1 u 2 HacToswen ctaTeW, notpebutens
BNpaBe MpeabsABUTbL WUCMOMNHUTENO WHble TpeboBaHWs, NpegycMOTPEeHHble NYHKTOM 1 ctatbu 28 u
nyHkTamn 1 n 4 ctatbn 29 HacToswero 3akoHa.

Cratba 32. lpaBo noTpebuTens Ha OTka3 OT WCMOJIHEHWS AOroBopa O BbINOSIHEHMM paboT
(okasaHun ycnyr)

(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

r|0Tpe6I/ITeJ'Ib BnpaBe OTKa3aTbCA OT WUCMOJIHEHUA [O0roBopa O BbINOJIHEHUN pa6OT (OKaSQHMI/I
yCJ'IyF) B noboe BpemMA npu ycrnosun onnatbl UCMNOJTHUTENHO (*)aKTI/ILIeCKI/I NMOHECEHHbIX MM pacxooBs,
CBSI3aHHbIX C MCNONHEHNEM 06a3aTensbCTB No O0aHHOMY OroBopy.

Crtatbs 33. CMeTa Ha BbINOSNIHEHWE PabOoThl (OKka3aHme yCryri)

1. Ha BbInonHeHne paboTbl (OKa3aHwe ycnyrv), NpegycMOTPEHHOW AOTOBOPOM O BbIMOMHEHUM
paboTbl (OKasaHuKM ycnyru), MoXeT OblTb COCTaBfeHa TBepaasa Unm npubnusnTenbHas cmeTa.

CocTaBneHune Takom cMeTbl N0 TpeboBaHMIO NOTPEOUTENST UM UCNONHUTENS 06s3aTenbHO.

2. UcnonHutenb He BnpaBe TpeOoBaTb YBENWYEHMSI TBEpAOW CMeThl, a notpebutenb - ee
YMEHbLUEHNsi, B TOM 4MCMe B Cfy4ae, Korga B MOMEHT 3aKIOYEeHUs [OroBopa MCKIo4vanach
BO3MOXHOCTb MPefycCMOTPETb MOSHLIN 00beM MOoANeXallnxX BbIMONHEHUIO paboT (OkasaHuo ycryr) unm
HeOOXOAMMbIX 41151 3TOr0 PacxofoB.

WcnonHutenb wumeeT npaBo TpeboBaTb YBENMMYEHMS TBEPOOW CMETbl MPU  CYLECTBEHHOM
BO3pacTaHUM CTOMMOCTW MaTepuanoB U 060pyAoBaHWS, NPeOCTaBMsiEMbIX UCMOMHUTENEM, a Takke
OKa3blBaeMbIX eMYy TPETbMMM fULAMW YCMYr, KOTOPOE HeMb3s ObINIo NpeaycMOTPeTb NpU 3akioYeHUN
poroopa. lMpu oTkase noTpebuTens BbIMOMHUTL 3TO TPebOOBaHWE MWCMOMHWUTENb BrpaBe PacTOPrHyTb
[0oroBop B cyaebHOM nopsigke.

(n. 2 B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. Ecnu BO3HMKNA HeEOGXOAMMOCTb  BbINOMHEHWST  OOMOMHUTENbHBIX  paboT  (okasaHus
OOMONMHUTENbHBLIX YCNYr) U MO 3TOM MPUYMHE CYLLECTBEHHOrO MPEBbLIWEHUS MPUBNN3NTENBHON CMETHI,
ucnonHuTens 06si3aH cBOEBPEMEHHO npeaynpeauts 06 aTom noTpedbuTtens. Ecnv notpebutenb He gan
cornacue Ha npesbllIeHNE NPUBNN3UTENBHON CMETLI, OH BNpaBe OTKA3aTbCsA OT UCMOSIHEHUS] LOroBopa.
B aTtom cny4yae ucnonHuTenb MOXeT TpeboBaTb OT NOTPebUTens ynnaTthl LieHbl 32 BbINONIHEHHYIO paboTy
(okasaHHyto ycnyry).

VcnonHutenb, CBOEBPEMEHHO HE NpeaynpeaunBLLNA NOTPEOUTENSA O HEOOXOAMMOCTM NPEBbILLEHNS
NpUGNU3NTENbHON CMeThbl, 00si3aH UCMONHUTL AOrOBOP, COXPaHsis NpaBo Ha onnarty paboTtbl (ycnyru) B
npegenax NpMbIN3nTENbLHON CMETHI.

(n. 3 BBegeH PepepanbHbiM 3akOHOM OT 17.12.1999 N 212-$3)

Cratbsl 34. BeinonHeHwe paboTbl M3 MaTepurarna UCnonHUTens



1. UcnonHuTtenb 06s13aH BbINOMHUTL paboTy, onpedeneHHy JOTOBOPOM O BbINOSHEHWUU paboThl,
13 CBOEro Matepuana u CBoMMMW CPELACTBAMU, ECIIM MHOE HE NPEAYCMOTPEHO AOTOBOPOM.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb, npedocTaBuBLUMIA - MaTtepuan Ans BbINOMHEHUss paboTbl, OTBeYaeT 3a ero
HeHaanexallee kayecTBO Mo npasunam 06 OTBETCTBEHHOCTW MpojaBLa 3a ToBapbl HeHaAnexallero
KayecTBa.

(B pean. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. MaTepuvan ucnonHuTenst onnavnBaeTcs NnoTpedbuTtenem npu 3akmnoyYeHUn ykasaHHOro Jorosopa
NOSTHOCTBIO UMK B pasMepe, yka3aHHOM B JOrOBOPE O BbINOIHEHUMN paboTbl C YCIIOBUEM OKOHYATENBHOMO
pacyeTa npu Nosy4eHUn MNoTpedGuTeENEM BbIMONIHEHHOW MCMONHUTENEM paboTbl, €crnv UHOW MNopsaoK
pacyeToB 3a MaTepuan UCMOSHUTENS He NPEAYCMOTPEH COorfalleHMemM CTOPOH.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cny4asix, npegycMOTPEHHbIX AOTOBOPOM O BbIMNOSIHEHUM paboTbl, MaTepuan MOXeT ObiTb
npeaocTaBneH  UCMonHWTenem noTpebutento B kpeguT. [ocnegyioulee  U3MEHEHWE  LiEHb
npeaoCcTaBneHHOro B KPeAMT MaTepuarna UCNoNHUTENs He BreYveT 3a cobon nepepacyeTa.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepuan ucnonHuTENs U HeobxoauMmble ANS BbIMNOMHEHUS pPaboTbl TEXHUYECKME CPeacTBa,

WHCTPYMEHTbI U NPOYEE AOCTABMAKTCS K MECTY BbINOMHEHWUst paboT UCNOMNHUTENEM.

O npvmMmeHeHuUM nonoxeHun ctatbM 35 K OTHOLUEHUAM MO AOroBOPY, CBSA3AHHOMY C OKa3aHWeM
YCInyr no XMMU4eCKOn YMCTKe n3genunin, cMm. nucbMo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-
32.

Crtatbs 35. BeinonHeHne paboTbl n3 matepuana (C Bellbio) notTpebutens

1. Ecnu paboTa BbINOMHSAETCS NOMHOCTBIO MM YacTUYHO M3 MaTepmana (C Bellblo) noTpebutens,
WCMNOMHMTENb OTBEYAET 32 COXPAHHOCTb 3TOro Matepuana (BeLn) u NnpaBuibHOE ero UCNosb30BaHUeE.

WcnonHutenb 065a3aH:

npegoynpeantb noTpebutens o HENpPUrogHOCTU UMK HeOoOpOKaYeCTBEHHOCTM NepefaHHOro
notpebutenem maTtepuana (seLum);

npeacTaBuTb oTYeT 06 U3pacxogoBaHUM MaTtepuana U Bo3BpaTUTb €ro OCTaTok.

B cnyyae nonHowm unM 4YacTMyHOWM yTpaTbl (MOBpEeXOeHwus) matepuana (Bewm), MpPUHATOro oT
notpebutens, ncnonHutenb ob6si3aH B TPexAHEBHbIN CPOK 3aMEHWTb €ro OAHOPOOHBIM MaTepuariom
(BeLLbl) aHamoOrM4yHOro Kavyectea M MO XKenaHuw noTpebuTensd M3rotoButb usgenve 13 ogHOPOOHOro
MaTepuana (Belu) B pa3yMHbIA CPOK, a NPy OTCYTCTBUMU OQHOPOOHOrO Matepuana (Belwu) aHanorm4yHoro
KayecTBa - BO3MECTUTb MOTPeOUTEN0 OBYKPATHYK LEHY yTpadeHHoro (MOBpPEXAeHHOro) martepwana
(Bewm), a Takke pacxonpl, MOHECEHHbIE NOTPebUTENEM.

2. UeHa yTtpaudeHHOro (noBpexaeHHOro) mMartepuana (Belun) onpeaensieTcsi, UCXOAs U3 LeHbl
MaTepuana (BeLyu), cyLlecTBoBaBLLEN B TOM MeCTe, B KOTOPOM TpeboBaHmne noTpedbuTens A0mKHO 6bIno
ObITb YAOBMNETBOPEHO UCMOMNHUTENEM B AeHb JOOPOBOSMBLHOIO YOOBMNETBOPEHUSI Takoro TpeboBaHua nnm
B [IEHb BblHECEHUS cyaebHOoro pelleHus, ecnu TpebosaHme noTpebuTens Ao6poBONbHO YAOBNETBOPEHO
He 6bIno.

Llena wmaTtepuana (Beww), nepegaBaeMoro WCMOMHUTENO, OMNpedensieTcs B [JOroBope o
BbINOMHEHNN paboTbl NN B UHOM AOKYMEHTe (KBUTaHUUW, 3aKka3e), NOATBEPXKAAIOLLEM ero 3akiioYveHune.
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ucnonuutenb ocBoboxgaeTcsi OT OTBETCTBEHHOCTM 3a MOJMHYK WAM YacTUYHYK yTpaTy
(noBpexaeHune) matepuana (Bewm), NPUHATOrO UM OT NoTpebutens, ecnu NoTpedbuTens NpeaynpexaeH
ucnonHutenem ob ocobbix CBOMCTBaxX MaTtepuana (BeLLM), KOTopble MOryT NMoBrieYb 3a cobow ero NonHy
UNN YacTu4Hylo yTpaTy (nospexaeHne) nnbo ecnn ykasaHHble CBOWCTBA MaTepuana (Belwn) He MOornm
ObITb OOHapPYXXeHbI NpY Haanexallen NpUeMKe UCNOSHUTENEM 3TOro MaTepuana (BeLm).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. OB6aA3aHHOCTb UCMOMNHUTENS MHGOPMUpoBaTb noTpebutens o6 obcToaTenbcTaax,
KOTOpble MOryT NOBMAWATb Ha KayeCTBO BbINONHAEMON paboThbl (OKasbiBaeMoW ycryru) unv noeneyb 3a
cobOoN HEBO3MOXHOCTb €€ 3aBepLUeHns B CPOK
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHntenb 00si3aH CBOEBPEMEHHO WMHMOPMMPOBaTb MOTPEOUTENS O TOM, 4TO cobnogeHue
ykasaHuii noTpebuTtenst n uHble obCcToATENBCTBA, 3aBUCALLME OT NOTPEBUTENS, MOTYT CHU3UTL KA4eCcTBO
BbINOSTHAEMON paboTbl (OKa3biBAEMOW YCITYrv) UIu NoBfeYvb 3a COO60M HEBO3MOXHOCTL €€ 3aBEPLUEHUS B
CPOK.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)



Ecnn notpebutenb, HecMoTps Ha CBOEBPEMEHHOe W 0BOOCHOBaHHOE WHEOPMUPOBaHUE
WCMONHUTENEM, B Pa3yMHbIA CPOK HE 3aMEHMUT HEMPUrOAHBIA MU HEAOOPOKAYECTBEHHBIN MaTepuar, He
WU3MEHUT YyKazaHui O crnocobe BLINOMHEHWST paboThl (OkasaHusA ycnyru) NMbo He YCTPaHWUT WHbIX
00CTOATENBLCTB, KOTOPblIE MOIYT CHU3UTb Ka4yecCTBO BbINOSHSAEMON paboThl (OKa3biBAEMOW YCIyrun),
MCMONHUTENb BMpaBe 0TKasaTbCsA OT MCMOMHEHUS JOroBOpa O BbINOMHEHUU paboThl (OkaszaHuK ycnyru) u
notpeboBaTb NOSTHOMO BO3MELLEHUS YObITKOB.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

CraTba 37. [Nopagok n dopMbl onnaThl BbINONIHEHHOW paboThl (OKa3aHHOW YCnyrn)
(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-d3, ot 27.07.2006 N 140-®3)

MoTpebutenb o06s3aH onnaTuTb OKal3aHHbleE €My YCRyrM B MNOpsiGke W B CPOKWU, KOTOpble
YCTaHOBMEHbI JOTOBOPOM C UCTIOMHUTENEM.

(4yacTb nepeas B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTenb 0653aH onnaTUTb BbIMOMHEHHYHO UCMOSTHUTENEM B NOJSIHOM 0bbeme paboTy nocrne ee
npuHATUA notpedutenem. C cornacusi notTpebutens pabota MOXET OblTb Onfla4YeHa UM NpuU 3aKMYEHUN
[orosopa B NOJSIHOM pa3mepe Mrm nyTeM Bbldadyn aBaHca.

(B peq. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

Onnarta oka3aHHbIX ycryr (BbIMOMHEHHbLIX PaboT) MPOU3BOAUTCS MOCPEACTBOM HanWYHbLIX WK
©e3Hann4yHbIX pac4yeToB B COOTBETCTBUM C 3akOHOAATENLCTBOM Poccuiickon ®enepauuu.
(vyacTb TpeTba BBeAeHa defepanbHbiM 3akOHOM OT 27.07.2006 N 140-d3)

Mpn ncnone3oBaHMM HanM4yHOW (hopMbl pacyeToB onnarta TosapoB (paboT, ycnyr) noTpebutenem
NpOM3BOAMTCA B COOTBETCTBMM C YKasaHWeM npogasBua (MCNOMHUTENS) NyTeM BHECEHMSI HaNUYHbIX
OEHeXHbIX cpeacTB npogasuy (MCNOMHUTEN), MO0 B KPEAWUTHYK OpraHusaumio, nubdo nraTexxHoMy
areHTy, OCyLLeCTBASLWEMY OeATEeNbHOCTb MO NpueMy nnarexen uamdeckux nuy, nmbo GaHKOBCKOMY
NNaTeXXHOMY areHTy, OCYLLECTBNSALWEMY OeATENbHOCTb B COOTBETCTBUM C 3aKOHOAATENBCTBOM O GaHkax
n OaHKOBCKOW [OEeATEeNbHOCTU, €CMM MHOEe He YCTaHOBMeHOo defeparnbHbIMU 3aKOHaMWU WAW WHbIMM
HOpMaTUBHbLIMK MpaBoBbIMKU akTamu Poccuiickon ®epepaunn. MNpn aTom obsasatenbcTtBa noTpebutens
nepeg npogasuoM (MCMOMHWUTENEM) MO onfarte ToBapoB (paboT, yCryr) CYMTaKTCA MCMOSTHEHHBIMU B
pasMepe BHECEHHbIX [OEHEXHbIX CPEACTB C MOMEHTA BHECEHWUs HalnW4HbIX [OEHEXHbIX CpeacTs
COOTBETCTBEHHO NMpoAaBLy (MCNOMHUTEN), NMMBO B KPeAUTHYIO OpraHn3auunio, MMbo nnaTexXHOMy areHTy,
OCYLLECTBMAIOLWEMY [OeATENbHOCTL MO Npuemy nnartexen duandecknx nud, nmbo OGaHKOBCKOMY
NNaTeXHOMy areHTy, OCYLLECTBNSAOLEMY OEATENBHOCTb B COOTBETCTBUN C 3aKOHOAATENBCTBOM O GaHkax
1 6aHKOBCKOW AeATENbHOCTH.

(vyacTb yeTBepTas B pea. degepansHoro 3akoHa ot 03.06.2009 N 121-93)

Cratba 38. YTpaTtuna cuny. - PegepanbHbiii 3akoH oT 25.10.2007 N 234-93.

Cratbs 39. PerynupoBaHune okasaHus OTAeNbHbIX BUOOB YCIyr

lMocneacTBust HapyLeHWs YCIOBMIA JOrOBOPOB 00 OKa3aHuM OTAEerbHbIX BUAOB YCNYr, €CNnv Takme
[OroBopbl NO CBOEMY XapakTepy He nognajatoT nog OencTBMe HacTosllen rnasbl, onpeaensitoTcs

3aKOHOM.

Cratba 39.1. lNpaBuna okasaHusa OTAENbHbIX BUOOB YCNYr, BbINOMHEHUS OTAENbHbIX BUAOB paboT
noTpeburensam

(BBegeHa depeparnbHbiM 3akoHOM OT 18.07.2011 N 242-03)

lMpaBuna okas3aHuWs OTAENbHbIX BWAOB YCHYr, BbINOMHEHUS OTAErNbHbIX BuOoB paboT
notpedbutensm yctaHaBnmeatoTcs lNMpaButenbctBom Poccurckon ®epepauun.

Mnasa IV. FTOCYAAPCTBEHHAS U OBLLIECTBEHHAA 3ALLINTA
NPAB MOTPEBUTENEN

Cratba 40. denepanbHbIvi FOCY0apCTBEHHbIN HAA30p B 06nacTu 3aLlmThl NpaB notpeburtenen
(B peq. PepepanbHoro 3akoHa ot 18.07.2011 N 242-3)
1. depgepanbHbIl  rOCygapCTBEHHbLIM Hag3op B obnactu  3awuTbl npaB  noTpebutenen

OCYLLECTBMSAETCH YNOSIHOMOYEHHbIM befeparnbHbiM OpraHoOM WMCMOSTHUTENbBHOW BMNactu (ganee - opraH
rocyapCTBEHHOro Haa3opa) B nopsigke, yctaHoBneHHoM [NpaBuTtenscTtBom Poccuiickon deagepaumu.



2. ®epepanbHbI rOCygapCTBEHHBIN HAA30p B 06nacTy 3awwuTbl NpaB NoTpeduTenen BKOYaEeT B
cebs:

1) opraHuMsauuo u npoBedeHVWe MPOBEPOK COBNIOAEHUS W3roTOBUTENAMU (MCMOMHUTENSIMM,
npogaBuamMu, YMNOfHOMOYEHHbIMW  OpPraHM3auusaMn UM YNONTHOMOYEHHBIMU  MHOVBUAYaNbHBIMM
npegnpvHMMaTensMy, MMnopTepamu) TpebOBaHMIM, YCTAHOBIEHHBIX MeXOyHapOoAHbIMM [OroBOpaMm
Poccunckon ®epepaumn, HacTosAWwMM 3akoOHOM, APYrMMK  eaepanbHbIMW  3aKOHaMU U MHBIMK
HOPMaTUBHbLIMW MPaBOBbLIMWU akTamu Poccuiickon deaepaunn, perynmpylolmMm OTHOLEHUST B 06nacTy
3awuTbl npaB notpebutenen (ganee - obssatenbHble TpeboBaHWs), NpeanucaHuii AOMKHOCTHbBIX Ny,
opraHa rocygapcTBeHHOro Haa3opa;

2) opraHusaumMio U NpoOBEeAEHNE NPOBEPOK COOTBETCTBUA TOBapoB (paboT, ycnyr) obssaTenbHbIM
TpeboBaHuaM, obecneuymBaloWwnum 0Oe3onacHOCTb ToBapoB (paboT, ycnyr) ANs KU3HU U 300pOBbS
notpebutenen, okpyxawlwen cpenbl, npegynpexaeHue [OENCTBUN, BBOAALWMX noTpebutenen B
3abnyxgeHve, 1 nNpegoTBpalleHne MpPUYMHEHMS Bpeda MMYLLEeCTBY notpebutenen, yCTaHOBIEHHbIM B
COOTBETCTBMM C MeXAyHapoaHbiMu goroBopamu Poccunckon ®epepauun, denepanbHbiMUA 3aKOHAMU U
WHBIMW HOPMAaTMBHbIMU NPaBoOBbIMK akTamu Poccuickon degepaumu;

3) NpMMeHeHne B nopsiake, YCTaHOBMNEHHOM 3akoHopaTenbcTBOM Poccuiickon depepaunn, mep
npeceveHns HapyLLeHuin 0bsi3aTenbHbIX TpeboBaHMA, Bblgavy NnpeanucaHnii 0 NpekpalieHm HapyLeHui
npae noTpebuTtenen, o MpeKkpaweHun HapyweHnn obsasatenbHbix TpeboBaHu, 00 ycTpaHeHun
BbISIBMIEHHbLIX HapyleHun obsisaTenbHblX TpeboBaHMIM, MPUBMEYEHNE K OTBETCTBEHHOCTU nuL,
COBEPLUMBLUMX TaKUe HapyLleHus:;

4) cuctematumyeckoe HabnwoaeHwe 3a ucnonHeHMeM obs3aTenbHbIX TpeboBaHWiA, aHanu3 U
NPOrHO3MPOBAHNE  COCTOSIHUSI  MUCMOJSIHEHUSI  obsi3aTenbHbiX  TpeboBaHWA  NpU  OCYLLECTBIEHUM
N3roToBMTENSIMA  (UCMOMHUTENAMKM,  MpogaBLAMM,  YNOMHOMOYEHHBIMW  OpPraHu3auusMn  Unu
YMONTHOMOYEHHbBIMU NHAMBUAYANbHBIMW NPeANPUHUMATENSAMU, UMIOPTEPaMM) CBOEN AeATENbHOCTY;

5) ctatuctnyeckoe HabniogeHne B obnactn obecneveHus 3almTbl NpaB noTpebutenen, yvyet u
aHanu3 cryyYyaeB MpUYMHEHWs Bpeda >XU3HM W 340pPOBbI0 MOTpebuTenewn, Okpyxawlewn cpege wu
UMYLLLECTBY NOTpebuTenen, CBA3aHHOro ¢ npuobpeTeHneM n ncnosb3oBaHMEM ToBapoB (paboT, ycnyr) ¢
HegocTaTkamu, onacHblx ToBapoB (paboTt, ycnyr) nubo ¢ npegocTaBneHMEM noTpedutensm
HECBOEBPEMEHHON, HEMOMHOW, HeJOCTOBEPHOW M BBOAsLWEN B 3abnyxaeHue nHdbopmMaumMm o ToBapax
(pabotax, ycnyrax), OpMMpPOBaHNE OTKPbITLIX U 0OLLEeAOCTYMHBLIX rOCY4apCTBEHHBLIX UHOPMALMOHHBLIX
pecypcoB B obnacTtu 3awmTbl npaB noTpebutenen, kadectsa u 6esonacHocTu ToBapos (paboT, ycnyr);

6) exxerogHoe NpoBedeHMe aHanM3a n oueHkn ahPEKTUBHOCTU dhedepanbHOro rocy4apcTBEHHOIO
Hag3opa B obnacTtu 3awmThl NpaB noTpedutenen;

7) exXerogHyto MOArOTOBKY Ha OCHOBaHWWM pe3ynbTaToB [OEesiTeNIbHOCTU, MNpPeayCMOTPEHHOM
noanyHktamu 1 - 6 HacTosILero nyHkTa, rocy4apCTBEHHbLIX AOKNadoB O 3aliuTe npaB noTpeduTenen B
Poccuiickon ®epepauun B nopsigke, yctaHoBrneHHoM NpaButensctBom Poccuiickon degepaumm.

3. K oTHOWeHMsAM, CBA3aHHBIM C OCYLLEeCTBNeHneM hegepanbHOro rocyaapCcTBEHHOrO Hag3opa B
obnactn 3awuTbl nNpaB noTpebutenen, opraHuM3auMen U MPOBEAEHWEM TMNPOBEPOK W3rOTOBUTENEN
(vcnonHuTenen, NpodaBLOB, YMNOSIHOMOYEHHbIX OPraHM3auvi UM YNOSTHOMOYEHHbIX WHAVBUAYaNbHbIX
npegnpvHMMaTenen, MMNOPTEPOB), MPUMEHSIOTCA nonoxeHus PegepanbHOro 3akoHa oT 26 gekabps
2008 roga N 294-03 "O 3awuTe npaB OPUANYECKUX NUL, U MHAMBUAYATbHbIX NpegnpuHuMartenen npu
OCYLLECTBEHUN rOCYAapPCTBEHHOIO KOHTPONS (Haa3opa) U MyHULMNanbHOro KoOHTpons".

4. [OmMKHOCTHble 5Mua opraHa rocyapCTBEHHONO Hag3opa B NOpsiake, YCTAHOBMEHHOM
3akoHogaTtenbcTBOM Poccuiickon deaepalimm, MMEKOT NpaBo:

1) sanpawwmBaTb M nony4yaTb Ha OCHOBaHMU MOTMBUPOBAHHbIX MUCbMEHHbIX 3anpocoB OT OpPraHoB
rocygapCTBEHHOM BnacTW, OpraHoB MECTHOrO CaMOynpaBneHusi, OOLLECTBEHHLIX OpraHvu3auui,
nsrotoBuTenen (UcnomnHuTenew, NpoaaBLOB, YMNOMHOMOYEHHbIX OpraHv3auui WM YnomHOMOYEHHbIX
WHAVMBUAYanNbHbIX NpeanpuHUMaTenen, MMNopTepoB) MHAOPMaLMI0 1 JOKYMEHTbI MO BONpOCaM 3aluThl
npae notpebutenein;

2) ©GecnpenAaTCTBEHHO MO NpeabsBNEeHUN CrykebHOro yaoCTOBEPEHUS W KOMUKU MpuKasa
(pacnopsbkeHus1) pykoBoauTensa (3amecTUTens PyKOBOOAWUTENS) oOpraHa rocygapCTBEHHOro Haasopa o
HasHa4YeHW MPOBEPKM MnocellaTb TEPPUTOPUIO, 34aHUS, MOMELLEHUS U COOPYXKEHWS, UCMOfb3yemble
n3rotoBMTENEM (MCMONMHUTENEM, MPOAABLIOM, YMNONHOMOYEHHOW OpraHv3aumen UnuM ynorHOMOYEHHbIM
UHAMBUAYanNbHLIM NpeanpuHUMaTeneM, UMNOPTEPOM) MPWU OCYLLECTBIEHUN CBOEW OEATENbHOCTU, B
Lensix NnpoBefeHNst MEPONPUSTUIA MO KOHTPOSIO;

3) npoBoauTb OTOOp npo6 M o00pasuoB TOBApPOB, MpeAHa3HA4YeHHbIX AN peanu3auun u
peanuayemMbix NOTPebUTENAM, ANs NPOBEAEHUS UX UCCIES0BaAHUA, UCNbITAHWUIA;

4) BbliaBaTb M3roTOBUTENSAM (MCMONMHUTENSAM, NPoAaBLUaMm, YNofHOMOYEHHBIM OpraHusauusm unm
YMONTHOMOYEHHbIM MHAMBUAYAlbHLIM NpeanpuHMMaTenamM, nMnopTepam) npegnucaHis o npekpaleHumn
HapylweHWn npaB noTpebuTenen, O MpeKkpalleHnn HapyleHun obssaTtenbHbix TpeboBaHui, 06
YyCTPaHEeHWUM BbISIBMNEHHbIX HapylleHun obsA3aTenbHbix TpeboBaHMM, O MPOBEAEHUU MEPONpUATUIA MO
obecneyeHnio NpedoTBpaLLEHUS Bpeda XXWU3HWU, 340POBbLI0 U MMYLLECTBY MOTpebuTenewn, okpyxaroLlen
cpegne;



5) cocTtaBnATb NpOTOKOMbI 06 agMUHUCTPATMBHBIX MpPaBOHApPYLIEHWsX B ob6racTu 3awuTbl npas
notpebutenen, paccmaTtpuBatb pfena o6 yKasaHHbIX aAMWHUCTPATMBHBIX MPaBOHAPYLUEHUAX W
NpVYHUMaTb Mepbl MO NPEAOTBPALLEHMIO TAKUX HAPYLUEHWI;

6) HanpaBnATb B YMNOMHOMOYEHHbIE OpraHbl MaTepuarnbl, CBSI3aHHble C HapyweHUs MM
ob6s3aTenbHbIX TpeboBaHUN, AN peLleHns BOMPOCOB O BO3OYXXOEHWM YrOnoOBHbIX Aen MO Npu3Hakam
nNpecTynneHnn;

7) obpawatbcs B Cyd C 3asBfeHVMsAMM B 3alluTy npaB notpebutenen, 3aKOHHbIX WHTEPECcOB
HeonpedeneHHOro Kpyra notpebuTenen, a Takke C 3asBNeHWAMU O NUKBUOALMW W3rOTOBUTENS
(ncnonHuTens, npopasLa, YNONHOMOYEHHOW oOpraHusauuu, wumnoptepa) nmbo O npekpalleHun
nedarenbHoCTU MHOUBMAYaNbLHOro npeanpuHuMmarensi (ynonHomo4eHHoOro UHOUBMAYarnbHOro
npeanpuvHMMarens) 3a HeogHokpatHoe (aBa n 6onee pasa B TedeHMe OOHOro KaneHaapHOro roga) unm
rpyboe (noenekwee cMepTb WNU MaccoBble 3aboneBaHWs, OTpPaBfieHUs nIOAen) HapylleHue npas
notpedurenen.

5. OpraH rocygapCTBEHHOrO Hag3opa MOXET ObiTb NpMBIIEYeH CyAOM K yyacTuio B gene nunbo
BrpaBe BCTynaTb B Aefo Mo CBOEW MHMUMATMBE UKW MO MHUUMATMBE NUL, y4acTBYKOLIMX B Adene, Ans
Jayn 3aKkniyveHnss no geny B UensxX 3awuTel npaB notpebutenen B nopsake, YCTAHOBIIEHHOM
3akoHogartenscTBoM Poccuickon degepaumn.

6. OpraH rocygapCTBEHHOrO Had3opa BrpaBe AaBaTb Pa3bsCHEHMS MO BOMpocam MNpYMEHEHWUs
3aKOHOB U MHbIX HOPMAaTUBHbLIX NPaBOBbLIX akTOB Poccuiickon ®enepauun, perynupyroLmnx oTHOLLEHNS B
obnacTtu 3awWwuThl Npas noTpebutenen.

7. TlocymapCTBeHHbI HaA30p 3a COOTBETCTBMEM ToBapoB TpeboBaHuaM 6He3onacHocTH,
YCTAHOBMEHHbIM  TEXHWYECKMMWU  pernameHTamu, OCYLLIEeCTBRASeTCA Takke  YNONHOMOYEHHbIMU
denepansbHbIMM OpraHaMmy UCNONHUTENBHOW BRacT B COOTBETCTBMU C 3aKOHOAATENLCTBOM Poccunckon
denepaumm 0 TEXHUHECKOM PETYNMPOBaHNN.

Cratbs 41. O6s13aHHOCTb U3roToBUTENS (MCNONHUTENS, NPOAaBLa, YNONMHOMOYEHHOW OpraHM3aLmm
UM YNOINHOMOYEHHOTO WMHAUBUAYaANbHOTO NPeAnpUHUMAaTEns, WMNopTepa) Mo NpefoCTaBEHUO
nHopMaLMK opraHy rocyaapcTBEHHOrO Haa3opa

(B peq. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-®3)

NsrotoButenb (MCNONHUTENb, NpoAasel, YNONHOMOYEHHAs OpraHvsauus Unu ynosriHOMOYEHHbIN
nHAMBUAOYanNbHLIA NpeanpuHUMaTens, umnopTep) no TpeboBaHUIo opraHa rocygapcTBEHHOro Haasopa,
ero AOIMKHOCTHBLIX Nul 06sA3aH NpefocTaBuUTb B YCTAHOBMEHHLI UMW CPOK AOCTOBEPHLIE CBEAEHUS,
OOKYyMeHTauumo, 06bACHEHUSA B MMCBMEHHOW U (MNX) YCTHOW (hOPME M UHYI0 MHAOPMaL Mo, HE06XoanMYHo
Ans OCYLLECTBEHNA OpraHoOM roCcyAapCTBEHHOro Hag3opa M ero AOMMKHOCTHBIMU NLamMmn MOSTHOMOYUI,
YCTaHOBIEHHbIX 3aKkoHoAaTenbcTBOM Poccuiickon epepaumm.

Cratba 42. YTpaTtuna cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-93.

Cratbss 42.1. T[lonHOMOYMA BbLICLUMX MWCMOMHUTENbHBIX OpPraHoB rOCYyAapCTBEHHOW BracTtu
cybbekToB Poccunckon ®epepauumn B 06nactu 3awuTsl Npas notpebuTenen

(BBeaeHa depepanbHbIM 3akOHOM OT 21.12.2004 N 171-d3)
BbiClWMA  UCNONHUTENBHBLIN OpraH roCygapCTBEHHOW BNAcTUM  COOTBETCTBYHOLWEro cybbekTa
Poccuiickon depepauumn ocyLecTBnSeT MEpoONnpUaTUS No peanu3auun, obecnevyeHnio n 3awmre npas

noTpebutenei n B npedenax CBOMX NOSIHOMOYMIA MPUHMMAET ONpeaesieHHbIe Mepbl.

Cratba 43. OTBETCTBEHHOCTb 3a HapylleHue npaB noTpebuTenen, YCTaHOBIEHHbIX 3aKOHaMu U
WHBIMW HOPMAaTMBHBLIMU NPaBoOBbIMK akTamu Poccuickon deaepaumm

(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3a HapyweHne npaB noTpebuTenen, yCTaHOBMEHHbIX 3aKOHaMW U WHbIMWU HOPMAaTUBHbLIMU
npasoBbIMK akTamu Poccuiickon ®epepauuu, npoaaseL, (MCNOMHUTENb, N3rOTOBUTENb, YNONHOMOYEHHas
opraHmsaumsi UunM  YNorHOMOYEHHbIN  UHAMBMAYaAnNbHbIA  NpeanpuHMMaTtens, UMNopTep) HeceT
aAMWHUCTPATMBHYIO, YrOfIOBHYO WMNW [PaXdaHCKO-NpaBoOBYlD OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHogartenbcTBOM Poccuickon degepaumn.

Cratbs 44. OcylwecTBneHne 3awmTbl NpaB NnoTpebuTenern opraHamm MECTHOIO CaMOoynpaBiieHNsI

(B pen. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)



B uenax 3awutbl npaB notpebuTtenen Ha TeppuTOpPMM MYHULMMANbHOro obpas3oBaHMs OpraHbl
MECTHOro CamoynpaBIieHus BripaBse:

paccmaTpuBaTtb >xanobbl noTpebuTenen, KOHCYNbTMpOBaTb MX MO BOMpPOCaM 3alWTbl MNpas
notpedurenen;

obpallaTbCs B cyabl B 3aliMTy NpaB notpebutenen (HeonpeneneHHoro Kkpyra notpeburenen).

Mpu BbisiBNEHUN no xanobe notpebutens ToBapos (paboT, ycrnyr) HeHagnexallero kadecTsa, a
TakKe oOnacHblX AN KM3HKW, 300pOBbs, WUMYyLLECTBa MNOTpebutenen u OKpyxawowen cpegbl
HesamegnuTenbHo wu3Bewatb 06 3ToM epeparnbHble  OpraHbl  MCMNOMHWUTENbBHOW  BRacTw,
OCYLLECTBAIOLLME KOHTPOSb 3a Ka4eCcTBOM U 6e30nacHOCTLI0 ToBapoB (paboT, ycnyr).

CraTtba 45. [NpaBa o6LwecTBeHHbIX 06beAMHEHMI NoTpebuTenen (X accounaumi, colo3oB)
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. NpaxpgaHe BnpaBe 06beANHATLCA Ha LOOPOBOSBLHOM OCHOBE B 0OOLECTBEHHbIE 0ObEANHEHMS
notpebutenen (Mx accoumauum, Co3bl), KOTOPbIE OCYLLECTBISIOT CBOK OEATENTbHOCTb B COOTBETCTBMM C
yCTaBaMy YyKasaHHbIX 0ObeaMHeHUn (MX accoumauun, COH30B) M 3akoHogaTenbCcTBOM Poccuiickon
depepauymu.

2. ObLecTBeHHbIe 0bbeanHeHNss noTpebuTenen (MX accouunaumu, CO3bl) ANA OCYLUECTBIEHNS
CBOWX YCTaBHbIX LIENEN BrpaBse:

yyacTBoBaTb B pa3paboTke obasaTenbHbix TpeboBaHui K ToBapam (paboTam, ycriyram), a Takke
NPOEKTOB 3aKOHOB M WHbLIX HOPMAaTMBHbLIX MPaBOBbIX akToB Poccuiickon Penepauun, perynupyroLmx
OTHOLLIEHMS B 00MacTu 3awuTbl NpaB noTpebuTenen;

NpPOBOAMTb HE3ABMCUMYHK 3KCMEpPTU3y KavecTBa, Oe3onacHocTu ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUSI MOTPEOUTENBCKMX CBOWCTB TOBapoB (paboT, ycnyr) 3asiBfeHHOW npogaBLamu
(n3roToBUTENAMU, NCMIONTHUTENAMM) MHEPOPMALIUK O HUX;

OCYLLECTBMNATb OOLECTBEHHbIN KOHTPONb 3a CobnaeHnem npas notpebutenen v HanpaBnATb B
OpraH rocygapCTBEHHOrO Hag3opa M OpraHbl MECTHOro CaMoynpaBneHust MHdopMauui o dakrax
HapylleHuin npaB NoTpebuTenen Ons NpoBefeHUs MPOBEPKM ITUX (DAKTOB WM MPUHATUA B Clyvae MuX
NnoATBEPXKAEHUS Mep MO MpeceyvYeHuo HapylleHun npae notpebutenern B npegenax MNONHOMOYUN
yKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBeAEHUN aKCNepTn3 no dhaktaMm HapyLLeHUn npas notpeburenen
B cBA3nW C obpaweHuamu notpebutenen. [lpu ocywecTtBneHnn oBLIECTBEHHONO KOHTPOMs
obwecTBeHHble 0b6beaMHeHus noTpebutenen (ux accoumaumu, coro3bl) He Bnpase TpeboBaTb OT
n3rotoBuTENEn (UCNOMHUTENEN, MNPOAABLOB, YMOMHOMOYEHHbLIX OpraHM3auuin UM YNnorHOMOYEHHbLIX
UHAMBUAYyanbHbIX MpeanpuvHUMaTtenen, WMNOpPTEepOB) MNpPeAcTaBlieHMe [OOKYMEHTOB (BbIMOMHEHME
nenctenn), obs13aHHOCTb MpencTaBreHns (BbINMOJIHEHWST) KOTOPbIX MO TpeboBaHUO noTpebuTtens He
yCTaHOBIMEHA 3aKOHOM;

(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHATb MHOPMaLUMIo O NpaBax notpebutenen n o HeobxoanMbIX AENCTBUSAX MO 3alunTe
3TWX NpaB, O pe3ynbTaTax CPaBHUTENbHbLIX WCCIeOBaHWA KayecTBa ToBapoB (paboT, ycnyr), a Takke
WHYIO UWHOpMaUuio, KoTopas OyaeT cnocobcTBoBaTh peanusaumy MpaB U 3aKOHHbIX MHTEPeCcoB
notpebutenen. MNybnukyemble obliecTBEHHbIMM OBbeauMHEeHUAMU noTpebutenen (Mx accoumaunamm,
co3amMun) pesynbTaTbl CPaBHUTENbHbIX UCCRELOBaHUA KavyecTBa TOBApoOB (paboT, ycrnyr) He SBRSTCA
peknamom;

BHOCUTb B pefeparnbHble OpraHbl WUCMOMHMTENBHOW BracTW, OpraHuW3auun npeafiokeHus o
MPVHATMM MeP MO MOBbILLEHUIO KayecTBa ToBapoB (paboT, ycnyr), N0 NPUOCTaHOBMEHUIO MPOU3BOACTBA U
peanu3auuy ToBapoB (BbIMNOMHEHUS paboT, Oka3aHMs ycryr), No OT3bIBY C BHYTPEHHEro pbiHKa TOBapoB
(pabor, ycnyr), He COOTBETCTBYIOLUX NPeabsBASEMbIM K HUM W YCTaHOBMEHHBIM 3aKOHOAATEIbCTBOM
Poccuiickon ®epepauum o TEXHNYECKOM perynmpoBaHnm obsisaTenbHbiM TpeboBaHUSIM;

BHOCUTb B OpraHbl NPOKypaTypbl U defeparnbHble OpraHbl UCMONMHUTENBHOW BNAacTu matepuansl O
NpvBMEeYEeHNM K OTBETCTBEHHOCTM UL, OCYLECTBASIOWMNX MNPOM3BOACTBO M peanu3auuio TOBapoB
(BbiMONHeHMe paboT, OKasaHWe ycnyr), He COOTBETCTBYHOLUUX NPeabsBNsSEMbIM K HUM 0bsizaTenbHbIM
TpeboBaHMsM, a TakkKe Hapyllawlwmx npasa noTtpedbuTenen, yCTaHOBMEHHble 3aKOHaMW U WHbIMU
HOpMaTUBHbLIMM NPaBOBbLIMU akTaMu Poccunckon ®enepauuu;

obpalateCsl B OpraHbl NpokypaTypbl C npocbbamm MNPUHECTU MpPOTECTbl O MNPU3HaAHUK
HeAEeNCTBUTENbHLIMU  aKTOB  (pefeparnbHbiX OpraHoB WCMOSIHUTENbHOW BMacTW, akToB OpraHoB
ucnonHUTenNbHOM Bnactu cybbektoB Poccuiickon ®defepauum ©  akToB  OpraHOB  MECTHOrO
CcaMOoynpaBrieHnsi, MPOTUBOPEYaLLMX 3aKOHaM U MHbIM PErynupyloLwmMM OTHOLWEHUS B obnacTtu 3awmTbl
npae noTpebutener HopMaTMBHLIM NPaBOBLIM akTam Poccuiickon Peagepaumy;

obpawaTecs B Cydbl C 3asdBleHWSAMMU B 3aliMTy MpaB MnoTpedbuTener M 3akOHHbIX MHTEPECcOoB
oTAenbHbIX NoTpebuTenen (rpynnbl NOTpebuTenen, HeonpeaeneHHoro Kpyra notpedutenen);



y4acTBOBaTb COBMECTHO C OpraHoOM roCyAapCTBEHHOro Haasopa B (pOpMUMPOBaHWM OTKPbITbIX U
O6OLLEedOCTYNHbIX  FOCYAapCTBEHHbIX  MHAOPMALMOHHBIX pecypcoB B obrnactm 3awutbl  npaB
notpedbutenen, kadyectBa M OGe3onacHoCTM ToBapoB (paboT, ycnyr) B MOpsiAke, YCTAHOBIIEHHOM
MpaButenscTeoM Poccunckon ®egepaumn.

(ab3au BBegeH denepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

CraTbsa 46. 3awmuta npae 1 3aKOHHbIX MHTEPECOB HEOMNPEAENEHHOro Kpyra notpebutenen
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

OpraH rocygapCTBeHHOro Hagsopa, oOpraHbl MECTHOrO camoynpaBneHus, 0bLeCTBeHHble
obbeanHeHus notpebuTenen (MX accoumaumu, COK3bl) BNpaBe NPeabsBNATb WCKM B Cydbl O
npekpaweHn MpoTMBOMpPaBHbLIX AEWUCTBUA M3roToBUTEns (UCMOMHWTENs, Npogasua, YNONHOMOYEHHOM
opraHusaumMm unm yrnosIHOMOYEHHOrOo VMHAMBWMAYaANbHOrO NpeanpvHuMaTensi, umnopTepa) B OTHOLUEHUU
HeonpeaeneHHoro Kpyra notpeburenen.

(4yacTtb nepeag B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpn yooBneTBOpPEHNM TakKoro Mcka cyq 0bsi3biBaeT NpaBoOHapYyLWIMTENA AOBECTU B YCTAHOBMEHHbIN
CyOOM CpOK Yepes3 cpedcTBa MaccoBOW MHGOPMaLUK UK MHBIM CMOCOOOM 0 CBefeHus notpebutenen
pelueHve cyaa.

BcTynuBluee B 3aKOHHYO Cury pelleHne cyga O Mpu3HaHWM OeNCTBUA  U3roTOBUTENS
(ucnonHuTens, npopasua, YNONHOMOYEHHOW OpraHu3auuM Wnv YnonHOMOYEHHOro WHAMBUAYaNbHOroO
npeanpuHumarens, UMnoptepa) MNPOTUBOMPAaBHbIMA B  OTHOLUEHWW  HEOMpPederieHHOro  Kpyra
notpebutenen obsasatenbHO Ans Cyda, pacCcMaTpuBaloLWEro Uck notpebuTtens o sawimte ero npas,
BO3HWKLLUMX BCMEACTBME HACTYMNMEHUS TpaXgaHCKO-MpaBOBbIX MOCNEeACTBMIA OENCTBUMI WU3roTOBUTENS
(ncnonHuTens, npogasua, YNOMHOMOYEHHOW OpraHu3auuMM WM YNnoriIHOMOYEHHOro WHAMBUAYanbHOrO
npegnpvHMMaTens, UMnopTepa), B 4acTu BOMPOCOB, UMENWN NN MECTO Takue OEeNCTBUSA U COBEPLUEHbI MU
OHM  u3roToBMUTENEM  (UCMOMHMTENeM, MNpPOAaBLUOM,  YMOSIHOMOYEHHOW  OpraHv3auMen  wunu
YMONTHOMOYEHHbIM UHAMBUAYalNbHbLIM NpeanpuHuMaTenemM, MMNOpTEPOM).

OpHOBpEMEHHO C YAOBMETBOPEHMEM MCKa, MNPEeLbSBIEHHONO OOLECTBEHHBIM 0O6beguHeHneM
notpebutenen (ux accoumauuen, COK3O0M), OpraHamm MeECTHOrO camoynpaBneHuss B WHTepecax
HeonpeaeneHHOro kpyra notpebuTtenen, cyn NpUHUMaeT pellueHne O BO3MELLEHUU OOLLEeCTBEHHOMY
obbeanHeHuto notpebutenen (Mx accoumauun, CO3Y), OpraHaMm MECTHOro CcamoynpaBfieHMs BCEX
MOHECEHHbIX Mo Aeny cyaebHbIX U3gepXKek, a Takke NHbIX BO3HUKLLMX A0 obpalleHus B CyA U CBA3aHHbIX
C paccMOTpeHneMm gerna HeobxoaMMbIX pacxodoB, B TOM YMCIe pacxofoB Ha NpoBeAeHne He3aBNCUMOW
9KCMepTM3bl B Crlyyae BbISIBNEHWA B pes3ynbTaTe MpoBeAeHUs TaKOW 3KCNepTusbl HapylleHus
obsa3aTenbHbIX TpeboBaHMI K ToBapam (paboTtam, ycryram).
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